























2.05

2.06

2.07

2.08

2.09

2.10

2.11

2.12

2.13

Recycled Water Distribution System

Recycled Water Distribution System shall mean the system of the
pipelines and other appurtenances by which the District conveys
recycled water to its customers.

District
District shall mean the Rancho Murieta Community Services District.

Main or Recycled Water Mains

Mains or Recycled Water Mains shall mean the portion of the
recycled water distribution system, which is located in streets,
highways, public ways or easements, which are used to supply
recycled water to the District’s customers.

General Manager
General Manager shall mean the General Manager of the Rancho
Murieta Community Services District.

Metered Service

Metered Service shall mean the provision of recycled water in
measured quantities for a charge based on the quantity of recycled
water supplied.

Metered Service Connection

Metered Service Connection shall mean the portion of the recycled
water distribution system by which recycled water is conveyed from
the recycled water main to the premises, including the tap, meter,
meter box, pipe, corporation stop, curb stop or shut-off valve.

Recycled Water Permits

Recycled Water Permits shall mean the District’s written approval or
authorization for an action. A recycled water permit may only be
issued by the District upon the completion of the appropriate District
application form for the action sought, payment of all applicable
fees and charges, and compliance with all applicable District
ordinances, rules and regulations, as well as local, state and federal
law.

Point of Connection

Point of Connection shall be defined as the location of the recycled
water meter located adjacent to the curb, where downstream is the
recycled water customer-owned recycled water line and upstream is
the district owned infrastructure.

Premises

Premises shall mean a parcel of real estate, including any
improvements thereon, which is determined by the District to be a
single unit for purposes of receiving, using and paying for service.
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2.14

2.15

2.16

2.17

2.18

In making this determination, the District shall take into
consideration such factors as whether the unit could reasonably be
subdivided and whether the unit is being used for a single
enterprise, apartment or dwelling.

Customer Recycled Water Line

Customer Recycled Water Line shall mean the portion of the
recycled water distribution system located on the customer’s side of
the point of connection.

Residential Recycled Water Service

Residential Recycled Water Service shall mean the provision of
recycled water for purposes outlined in the District’'s “Recycled
Water Use Guidelines” as applicable for residential dual plumbed
homes, including water used on the premises for sprinkling lawns,
gardens and shrubbery; and other similar and customary purposes
pertaining to outdoor non-potable uses.

Recycled Water Service Connection

Recycled Water Service Connection generally means the pipe,
valves and other facilities by which recycled water is conveyed from
the recycled water main to the premises, and includes the tap,
corporation stop, curb stop or shut-off valve, and may include meter
and/or service box depending on the type of service.

Water Conservation or Water Use Efficiency

Water Conservation or Water Use Efficiency shall mean recycled
water use that results in a water savings or lower demand due to
(a) change that increases efficiency for the same productivity (e.g.,
update to more efficient models of irrigation equipment or upgrades
to perform the same function) or (b) change in use of the irrigation
equipment that results in reduced demand (e.g., customer
behavioral change such as changing irrigation scheduling).

Recycled Water Facilities

Recycled Water Facilities shall mean all reservoirs, wells, sources of
supply, storage, treatment, transmission, distribution and pumping
facilities, recycled water service connections and any other
appurtenance.

SECTION 3.00 GENERAL POLICIES

3.01

General Policy of Operating System

The District will operate and maintain the recycled water recycled
water distribution system in strict compliance with the
requirements, regulations and permits enforced by the Central
Valley Regional Water Quality Control Board and the California
Department of Public Health.
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3.02

3.03

The District shall operate and maintain the recycled water
distribution system in an efficient and economical manner and
supply recycled water of acceptable quality as fairly and equitably
as possible. The charges to be made for service shall be set at rates
necessary to enable the District to recover all costs of supplying
recycled water including, but not limited to, the costs for the
following:

a. Purchasing, pumping, treating, storing, transmitting and

distributing recycled water;

b. Customer Service and Water Conservation;
C. Administration;

d. Overhead;

e. Debt service;

f. Charges and assessments in-lieu of taxes;

g. Replacement Reserves

h. All other necessary and appropriate expenses.

District’s Responsibility for Recycled Water Distribution
System

The District shall be responsible for operating, maintaining and
replacing all portions of the recycled water distribution system,
which are owned by the District. The District shall not be
responsible for operating, maintaining or replacing that portion of
the recycled water distribution system not owned by the District.
The installation of a District measuring device upon private property
or within a portion of the recycled water distribution system not
owned by the District shall not create an obligation on the part of
the District for operation, maintenance or replacement of any works
or facilities not owned by the District. District responsibility for
maintenance of service extends only to the recycled water meter
and the responsibility beyond the recycled water meter is the
property owner’s.

Allowable Uses of Recycled Water

The District will allow residential subdivisions, home owners
associations, and commercial projects to receive recycled water.
Residential subdivisions are required to prepare an Engineer’s
Report, subject to the approval of the California Department of
Health Services. The District prohibits individual homes, not in such
subdivisions, to receive recycled water. All residential and non-
residential units located in an approved subdivision are required to
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3.04

3.05

3.06

3.07

use recycled water for all landscaping uses upon District approval of
adequacy to serve as subject to the provisions of Section 7.02. If
recycled water is used on the property, then potable water may only
be used indoors, through hose bibs connected to the house and for
swimming pools and spas. Dual plumbed parcels are intended to use
recycled water for landscape irrigation.

The District will review and approve of all uses of recycled water in
accordance with the District’'s “Recycled Water Use Guidelines”. At
the General Manager’s discretion, recycled water may be approved
but not limited to the following non-potable uses:

a. Landscape irrigation

b. Construction including compaction and dust control
C. Industrial processing

d. Cooling towers

e. Toilet and urinal flushing in non-residential buildings

Unauthorized Use of District Recycled Water

No person shall supply recycled water to any person or to any
premises except as authorized by District permit or as approved in
writing by the District. Discharge of recycled water for any purpose,
including approved uses, in areas other than those authorized, is
prohibited. Unauthorized or wasteful use of recycled water as
defined in Section 11.00 is prohibited. Violations are, at minimum,
subject to the enforcement provisions in Section 13.00.

District Ownership and Control

The portion of the recycled water distribution system, including the
recycled water main, recycled water service connection, and/or
meter, which is located in the public way or in easements, shall be
under the exclusive control of the District and owned, managed and
operated under the direction of the General Manager.

Customer Recycled Water Lines

The customer shall be responsible for the proper operation and
maintenance of the customer’s recycled water line downstream of
the point of connection and for any damages to the recycled water
distribution system or loss of recycled water resulting from the
customer’s recycled water line.

Access to District-Owned Property

The District shall have access, at all reasonable hours, to meter
service connections and other property owned by the District,
whether located on or off the customer’s premises, for the purposes
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3.08

3.09

3.10

3.11

3.12

of inspection, installation, repair, maintenance, operation, turn on,
turn off, or removal of the District’s property.

Unsafe Apparatus, Detrimental or Damaging Conditions

If an unsafe or hazardous condition is found to exist on the
customer’s premises, or if the use of recycled water thereon by
apparatus, appliance, equipment or otherwise is found to be
detrimental or damaging to the District or its customers, the service
may be shut off without notice, provided that the District shall notify
the customer immediately of the reasons for the discontinuance and
the corrective action to be taken by the customer before service can
be restored.

Fraudulent Use of Service

When the District has discovered that a customer has obtained
recycled water service by fraudulent means or has diverted the
water service for unauthorized use; the service to that customer
may be discontinued in the manner set forth in Section 13.00
herein. The District shall not be required to restore service until the
customer has complied with all rules and requirements of the
District and the District has been reimbursed for the full amount of
the service rendered and the actual or estimated costs to the
District incurred by reason of the fraudulent use.

Use of District Authorized Contractors

All customers shall choose an “Authorized Contractor” from the
District’s list of contractors who have completed an orientation and
education class on recycled water use for any and all work performed
on the customer owned side of recycled water system.

Inspection of Customer-Owned Property

A customer’s recycled water line shall be open for inspection at all
reasonable times to a representative of the District. However,
except in cases of emergency, before a District representative
enters a customer’s premises for the purpose of inspecting non-
District owned facilities, the District shall obtain the occupant’s
consent or the District shall give 24-hour advance notice, in writing,
to the occupant of the District’s intention to enter and inspect the
customer’s private recycled water line.

Interference with District Employees

Except as provided in Section 3.11 hereof, it shall be unlawful for
any person to interfere, seek or cause to interfere with the
inspection, installation, removal, maintenance, or other lawful
activity by the General Manager or the General Manager’s
authorized representative, of any part of the recycled water
distribution system owned by the District.
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3.13

3.14

3.15

Obstructions Prohibited

No person shall place or cause to be placed on any recycled water
line easement any wires, fences, trees, buildings, or other
structures, either temporary or permanent, or any refuse, rubbish,
debris or other objects which may impede or otherwise interfere
with the ready access by the District to any portion of the recycled
water distribution system owned by the District unless otherwise
authorized by Board action. Any such obstruction, upon the written
request of the General Manager, shall immediately be removed by
the violator at no expense to the District or shall be removed by the
District at violator’s expense, and shall not be replaced.

Continuity of Service

The District shall not be liable for any interruptions, shortage, or
insufficiency of recycled water supply or for pressure at the
customer’s point of connection, or for any loss or damages
occasioned thereby.

Street Work:

a. When an authorized contractor who opens, grades,
excavates, fills or does other street construction,
deems it necessary to expose, remove, raise, lower, or
otherwise affect any portion of the recycled water
distribution system owned by the District, the
contractor performing such street construction shall
give at least seven (7) days advance notice in writing
to the District and to the affected Home Owners
Association of the contractor’s intention to perform
such construction and immediate notice upon exposure
or contact with such system.

b. At its option, the District may elect to perform the
removal, raising, lowering or other construction on the
District’s recycled water distribution system, which is
necessitated by the street construction. Prior to the
District performing the construction on its recycled
water distribution system, the person requiring the
street construction shall pay to the District a
reasonable deposit in an amount not to exceed the
estimated cost of the District’'s construction. When the
District completes its construction, the District shall
refund that portion, if any, of the deposit which
exceeds the actual costs of construction and the person
requiring the construction shall pay the amount, if any,
by which the actual costs of construction exceeds the
deposit.
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3.16

3.17

3.18

C. The contractor performing the street construction shall
be liable for any damage to the District’s recycled
water distribution system resulting from the street
construction or from the contractor’s construction on
the District’s recycled water distribution system.

Contractors Hired by the District

Portions of this Chapter may be waived by the General Manager for
contractors hired by the District to construct any part of the
District’s recycled water distribution system.

Delegation of Authority

The General Manager shall have the authority to delegate the
performance of any of the General Manager’s responsibilities to any
District employee or independent contractor.

Recycled Water Standards
All procedures, design, work, materials, capacities, facilities and
other improvements on recycled water facilities or connections,
subject to the provisions of this Chapter, shall be in accordance with
the following District standards as applicable to District owned
facilities or residential and non-residential sites:

a. Recycled Water Use Guidelines

b. Recycled Water System Design and Construction Standards

c. Standard Details
In addition, any work associated with recycled water facilities or
connections shall be subject to applicable provisions of the latest
revisions of State and Local regulations and generally accepted
standards of recycled water works practice insofar as deemed
appropriate by the District considering the conditions and where not
in conflict with any District standards. Such regulations and
standards are included in, but not necessarily limited to, the
following references:

California Department of Health Services Titles 17 and
22 of the California Administrative Code

California Safe Drinking Water Act
California State Building Code (Cal Green) Title 24
Uniform Plumbing Code (National)

American Water Works Association
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United States Environmental Protection Agency’s (USEPA)
WaterSense Program

SECTION 4.00 Connection To and Construction of Recycled Water

Facilities

4.01

4.02

4.03

In General

Nothing in this Chapter shall be construed as preventing or limiting
the right of the District to require or undertake the preparation of
engineering, economic, environmental, or financing evaluation from
any person requesting recycled water service from the District,
which service necessitates the installation of recycled water facilities
and thereafter to require the construction of such facilities as a
condition of service, all without cost to the District.

Requirement of Meters

Following the effective date of this Chapter, every connection made
to the District recycled water distribution system or recycled water
service connection shall provide for and include a meter. The meter
shall be supplied, approved and/or installed by the District prior to
the time the owner connects to the District’'s recycled water
distribution system.

Installation of Recycled Water Service Connections and

Meters

a. Whenever practicable, the recycled water service
connection from the recycled water main to the
customer’s property line shall be installed by a District
Authorized Contractor at the time the main is
constructed.

b. Main line extensions, recycled water service
connections and meters shall be installed only after the
District’s issuance of a permit and after payment by
the customer of all District fees and charges.

C. Main line extensions, recycled water service
connections and/or meters shall be installed, at the
District’s option, either by the District or by contractors
hired by the District or under the supervision of District
employees.

d. When main line extensions, recycled water service
connections or meters are not installed by the District,
the main line extension, recycled water service
connection or meter shall be installed only by bonded
contractors licensed to perform such installation.
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4.04

4.05

4.06

4.07

e. When the District determines that any installation shall
be performed by the District or person hired by the
District, the applicant shall pay in advance an amount
of funds equal to the approximate costs of construction
and other necessary expenses. Upon completion of
construction, the District shall refund the excess, if
any, of any funds paid by the applicant or, if
applicable, the applicant shall pay the amount, if any,
by which the actual costs exceeded the applicant’s
deposit.

Size of Recycled Water Service Connection and Meters

a. The size of the recycled water service connection shall
be approved by the District in advance. Except when
otherwise specifically approved by the District, the
maximum size for a single-family recycled water
service connection shall be one inch.

b. The size of the meter serving a premise shall be
approved by the District in advance of service. The
standard size recycled water meter serving a mobile
village lot and townhouse lot shall be a 5/8 inch or 3/4
inch meter, for all other residential lots, it shall be a
3/4 inch or 1 inch meter.

Installation of Customer Recycled Water Line

The customer shall, at the customer's own expense, install
according to District standards and using a District authorized
contractor, the customer’s recycled water line. The private recycled
water line shall remain the sole property of the customer.

Financial Responsibility for Installation of Recycled Water
Facilities

An applicant who installs or causes to be installed, any part of the
District’s recycled water facilities, shall be financially liable for the
costs of installation and all incidents thereof.

Relocation of Recycled Water Facilities at Customer’s
Request

Upon a customer’s written request, recycled water facilities may be
relocated by the District, provided that the relocation, in the opinion
of the General Manager, is not detrimental to the District’s recycled
water distribution system. The cost of the relocation shall be borne
by the customer and shall be payable in advance to the District. The
cost of the relocation shall include the applicable costs and fees for
all construction (if the construction is performed by persons hired by
the District), design, installation, inspection, administration,
overhead, and any other necessary related expenses.
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4.08

4.09

4.10

4.11

4.12

Relocation of Recycled Water Service Connection at District’s
Request

Where a recycled water service connection is relocated for the
convenience or protection of the District, the relocation shall be at
the expense of the District provided such relocation is not made
necessary by the customer.

Change of Recycled Water Meter at Customer’s Request
a. A customer may apply in writing to the District to
change the size of an installed meter.

b. If the existing recycled water service connection is
adequate to service the proposed change in meter size
and the District determines that the change is
necessary or advisable, the District shall authorize the
change. Before the meter is changed, the customer
shall pay all applicable fees and charges to the District.

C. If the existing recycled water service connection is
inadequate to serve the proposed meter change, the
recycled water service connection shall be changed at
the customer’s expense. Before the meter and recycled
water service connection are changed, the customer
shall pay all applicable fees and charges to the District.

Separate Recycled Water Service Connection

Separate premises, whether owned by the same or different
persons, shall not be supplied with recycled water through the same
recycled water service connection.

Division of Presently Serviced Premises

When premises currently serviced by the District’s recycled water
distribution system are divided into two or more premises, unless
otherwise agreed to by the District, the existing meter and recycled
water service connection shall be considered to belong to the
premise which the meter or recycled water service connection most
directly enters and the new premises shall require the installation of
additional meter(s) and recycled water service connection(s) and
payment of all applicable fees and charges.

Recycled Water Plans

a. Each application for a recycled water permit, for which
installation of recycled water facilities is necessary,
shall be accompanied by three (3) sets of plans and
specifications for the installation and one electronic
version in District approved software format.
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b. The plans shall be the exclusive property of the
District.

C. The General Manager or Engineer shall determine the
adequacy of the proposed recycled water facilities as to
size, type and quality of materials, and as to the
location of facilities to serve the proposed
development, including off-tract pipelines and other
appurtenances.

d. The General Manager or Engineer shall certify in writing
whether the plans and specifications submitted
conform to District Recycled Water System Design and
Construction Standards.

4.13 Easements and Rights-of-Way
a. Any applicant who installs, or proposes to install,
recycled water facilities shall furnish the District all
necessary easements and rights-of-way for such
facilities and the subsequent operation and
maintenance thereof.

b. If the applicant cannot finish the necessary easements
and rights-of-way, the District may, at its sole option,
acquire such easements and right-of-way, subsequent
to the applicant’s payment to the District of all funds
necessary to cover the District's cost of such
acquisition.

C. Until the necessary easements and rights-of-way have
been properly executed and recorded, the District shall
not approve any plans for recycled water facilities to be
constructed by one person across the property of
another person. The District shall not accept for public
use any such recycled water facilities and no person
shall place such facilities into use.

4.14 Performance Bond
The applicant shall post a surety bond, cash or other security
satisfactory to the District to guarantee the faithful performance of
any agreement for the applicant’s construction of the recycled water
facilities. The surety bond, cash or security shall be in the sum of
one hundred percent (100%) of the estimated cost of the work, or
in such other sum as may be fixed by the District. The surety bond,
cash or security shall, in addition to guaranteeing the faithful
performance of the work, guarantee the maintenance of the portion
of the recycled water facilities constructed by the applicant for a
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4.15

4.16

4.17

4.18

period of one year following the District’s written acceptance of the
work.

Liability

The District and its officers, agents and employees shall not be
liable for any injury or death of any person or damage to any
property arising during or stemming from, the performance of any
work by an applicant. The applicant shall be answerable for, defend,
indemnify and hold harmless, the District and its officers, agents
and employees, including all costs, expenses, attorney’s fees and
other fees and interest, incurred in defending the same or in
seeking to enforce this provision. The applicant shall be solely liable
for any defects in the performance of the applicant’s work or for any
failure, damage, injury, claim or loss, which may develop therefrom.

Dedication Requirements

An Offer of Dedication of the recycled water facilities, excluding any
private water lines, shall be included in any application for a
recycled water permit. The District shall not accept for dedication
any portion of the recycled water facilities, which are not
constructed in conformity with the requirements of the main line
extension agreement, if any, and of this Chapter.

As-Built Plan

Two (2) sets of drawings and one (1) electronic version delineating
as-built recycled water lines and appurtenances shall be filed with
the District, prior to and as a condition of, the District’s approval
and acceptance of construction by an applicant. No certificate of
final inspection shall be issued until such prints and drawings are
filed.

Inspection of Construction

a. The District shall have the right to inspect all work on
the recycled water distribution system downstream of
the point of connection on the customer side of the
meter during and subsequent to its construction. When
construction is completed, the work must be inspected
and approved, in writing, by the District before the
newly constructed facilities may be connected to the
District’s recycled water distribution system. Each site
will be inspected to ensure prevention of any cross
connection between the water and recycled water
systems. No construction shall be covered at any time
unless it has been inspected and approved by the
District. No facilities shall be connected to the District’s
system unless the District has performed tests
indicating the new construction is satisfactory and the
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facilities have been cleaned of any debris accumulated
from construction operations.

b. The applicant shall give the District at least forty-eight
(48) hours advance notice, Saturdays, Sundays and
holidays excluded, of when it wishes the District to
perform an inspection of any part of the recycled water
system. If work is inspected and deemed inadequate,
the District shall so notify the applicant in writing and
identify the deficiencies in the project.

4.19 Certificate of Final Inspection and Completion

When the District determines that a work done; under the recycled
water permit and a recycled water main line extension agreement, if
any, has been constructed according to and meets the requirements
of all applicable provisions of this Chapter, the agreement, and
other District rules and regulations, and when any fees have been
paid, the General Manager, subject to any procedure which may be
adopted by the Board, shall authorize the issuance of the Certificate
of Final Inspection and Completion.

4.20 Ownership Upon Dedication
When the Certificate of Final Inspection and Completion is issued,
the District shall accept the Offer of Dedication and authorize the
connection of the new recycled water facilities. Upon connection to
the District’s recycled water distribution system, the new recycled
water facilities, excluding recycled private water lines, shall become
the exclusive property of the District.

4.21 Testing of Backflow Devices

Pursuant to County Ordinance, certain categories of District
customers are required to install, maintain and test annually
backflow devices. Provided District_has personnel who are certified
to perform the annual testing-and, upon the customer’s request, the
District will perform the annual testing €de—se—on a time-and-
materials basis charged to the customer and collectible as any other
District fee. Otherwise, the annual backflow testing shall be
performed by a certified third party vendor.

SECTION 5.00 Recycled Water Main Line Extensions

5.01 Recycled Water Main Line Extension
Any person requesting recycled water service from the District,
which necessitates an extension of the District’'s recycled water
main line, shall apply to the District for a recycled water main line
extension agreement on the forms prescribed by the District.
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5.02

5.03

5.04

Formation of an Assessment District

At the District’s sole discretion, the District may utilize any statutory
or other procedure concerning assessment districts to finance the
construction of the recycled water main line extension, metered
recycled water service connections and related appurtenances.

Size of New Recycled Water Main Line

The District may require the installation of a recycled water main

line larger than that necessary to adequately serve the applicant’s

property. When the District requires the installation of a larger
recycled water main line, the District shall either:

a. Pay the difference in cost, as determined by the
District, between the size necessary to service the
applicant’s construction and the larger recycled water
main line;

b. Perform the installation itself, subsequent to the
receipt from the applicant of a sum sufficient to cover
the cost of installation, and other necessary expenses,
of the recycled water main line required by the
applicant;

C. Require the applicant to construct the larger recycled
water main line subject to reimbursement as
hereinafter provided.

d. A combination of the foregoing.

Reimbursement for Extension

When an applicant enters into a recycled water main line extension

agreement with the District, which requires the installation of a

recycled water main line larger than that necessary to adequately

serve the applicant’s property, the agreement shall provide for a

refund to the applicant as follows:

a. Within the limits specified herein, when the recycled
water main line extension has been installed at the
applicant’s sole expense, the applicant shall be eligible
for reimbursement of applicant’s cost based upon the
applicant’'s and other customer’s pro rata use, as
determined by the District, of the extension.

b. The District shall levy on all customers connecting into
the extension financed by applicant; a fee determined
by the District and based on the connecting customer’s
pro rata use of the extension and the actual cost of the
extension.
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C. Within ninety (90) days of the District’s receipt of any
money pursuant to Section 5.04(b), the District shall
pay such money to the applicant.

5.05 Pre-Existing Recycled Water Main Line Extension Agreements
Notwithstanding any section of this Chapter, all recycled water main
line extension agreements, on or before adoption of this recycled
water code, shall be governed by the rules under which the pre-
existing recycled water main line extension agreements were made
at the time of execution of that particular agreement.

SECTION 6.00 Recycled Water Permits and Fees

6.01 Recycled Water Permit Required

No persons, other than those specifically excluded by this Chapter,
shall uncover or cause to be uncovered, construct or cause to be
constructed, use or cause to be used, alter or cause to be altered,
or connect to or cause to be connected to, any public recycled water
main or other portion of the recycled water distribution system or
services owned by the District without first obtaining a recycled
water permit from the District, paying the applicable fees, and
complying with all other applicable provisions of this Chapter.

6.02 Application for Recycled Water Permit

Any person legally entitled to apply for and receive a recycled water
permit shall make application for a recycled water permit on forms
provided by the District for that purpose. Any applicant shall
describe the proposed construction and location, ownership,
occupancy, and use of the premises in connection therewith. The
General Manager may require, in addition to the information
specified, any additional information from the applicant, which will
enable the General Manager to determine that the proposed
connection complies with the provisions of this Chapter.

6.03 Unauthorized Usage of Recycled Water Permit

a. Upon prior written approval of the District, a person to
whom a recycled water permit has been issued may
transfer such permit to another person solely for the
same use and premise for which the recycled water
permit was issued, subject to all terms and conditions
under which the recycled water permit was issued. The
transferee shall meet all requirements of the District
relating to the transfer.

b. Usage of recycled water permit for a premise other
than the premises for which the recycled water permit
was issued shall be unauthorized usage and shall
render the recycled water permit void and invalid.
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C. A person engaging in an unauthorized use of the
recycled water permit shall apply to the District for an
appropriate recycled water permit. If the District issues
the recycled water permit, the applicant shall pay the
appropriate current fees and charges.

6.04 Persons Excluded From This Section

The provisions of this Section 6.00 may be waived by the General
Manager for contractors constructing recycled water facilities or
improvements under contract with the District, or under contract
awarded by the District under proceedings pursuant to any of the
special procedure statutes of the State providing for the
construction of recycled water facilities and assessing of the
expenses thereof against the lands benefited thereby.

6.05 Plan Checking
No recycled water permit shall be issued until the District has
checked and approved the plans in accordance with the applicable
provisions of this Chapter.

6.06 Payment of Fees and Charges
No recycled water permit shall be issued until all fees and charges in
connection therewith are paid to the District.

6.07 Applicant’s Agreement to Comply with Code

The applicant’s signature on an application for a recycled water
permit or the applicant’s acceptance of any recycled water permit
shall constitute an agreement by the applicant to comply with all the
provisions, terms and requirements of the District’s Recycled Water
Code, with all other rules and regulations of the District, and with
the plans and specifications the applicant has filed, together with
such corrections or modifications, if any, as may be permitted or
required by the District in writing. This agreement shall be binding
upon the applicant and the applicant’s successors in interest, and
may be altered only by the District in writing upon the applicant’s
written request.

6.08 Time Limits on Recycled Water Permits

If work under a recycled water permit is not commenced within six
(6) months from the date of issuance of such permit or if, after
commencing, the work is discontinued for a period of one (1) year,
the recycled water permit shall become void and no further work
shall be undertaken until a new recycled water permit shall have
been secured and a new fee paid therefore at applicable rates then
in effect.
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SECTION 7.00 Recycled Water Rates and Charges

7.01

7.02

7.03

Recycled Water Service When Recycled water Service
Connection is Adequate

Where an existing and adequate recycled water service connection
and/or meter are properly connected to the District’s recycled water
distribution system, and which is or has been legally servicing the
premises or for which a District recycled water permit has been
issued, an applicant for recycled water service from the District shall
be entitled to such service after the applicant submits an
appropriate application to the District, and complies with all other
District regulations. However, if the applicant is delinquent in any
bills to the District, the applicant shall pay such bills in full, prior to
receiving District recycled water service.

Recycled Water Service When Recycled Water Service
Connection Is Inadequate

Prior to recycled water being available, potable water will be
supplied in lieu of recycled water via recycled water distribution and
service lines. Once the District has sufficient recycled water supply
and system capacity to supply recycled water, all parcels connected
to the recycled water system shall accept recycled water. The
District shall notify in advance their schedule for furnishing the
recycled water service subsequent to the applicant’s construction
and when sufficient recycled water supplies have become available.
The District shall furnish the recycled water service, when available,
subsequent to the applicant’s construction, or payment for the
construction of the necessary portions of the distribution system;
the applicant’s payment of all fees to the District; the applicant’s
compliance with all District rules and regulations; and the
applicant’s payment in full of all delinquent charges, if any, owed to
the District. The applicant must also be in compliance with all
District rules and regulations for recycled water use by the time
recycled water service is deemed adequate and service is initiated.

Rates and Fees

The District will determine all recycled water rates, fees and charges
concerning recycled water service. These may be changed at the
discretion of the District and may be subject to the same
conservation pricing levels as potable water to encourage efficient
water use. The rates, fees and charges shall be determined by
Board Resolution.

SECTION 8.00 Special Types of Recycled Water Service

8.01

Recycled Water Service Outside District
a. The District may provide or allow recycled water
service to persons outside its boundaries when the
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8.02

Board finds that such service shall not adversely affect
the recycled water service within the District and that a
surplus supply of recycled water and recycled water
facility capacity exists.

In the event that, because of increased usage or other
causes, service outside the District becomes adverse to
the District’'s interest or the interest of District
customers located within the District or surplus
recycled water and/or pipeline capacity is no longer
available for such outside use, the District may
discontinue or disconnect the service outside the
District 120 days after the District gives written notice
to the person or premises receiving the recycled water
that such outside service is to be terminated.

Except as set forth in this Section, the rules and
regulations of the District shall apply to all customers
outside the District.

The rates, fees and charges for recycled water service
outside of District boundaries are to be determined by
future Board Resolution.

Prior to receiving recycled water service, a customer
outside the District shall deposit an amount equal to
three (3) months of the District’s applicable rates for
recycled water service.

The supply of recycled water to persons outside the
District shall not create a vested right with the person
outside the District to continue to receive recycled
water service from the District for any credit or refund
for improvements made to receive such recycled water
service.

Temporary Recycled Water Service

Before temporary service is supplied through a recycled
service connection, the applicant shall obtain a recycled
permit or other written approval from the District.

a.

The applicant for temporary recycled water service
shall pay the charges to be set forth by a future Board
resolution.

Temporary service may be interrupted for testing or
other conditions deemed necessary by the District.
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SECTION 9.00 Collection of Recycled Water Rates and Enforcement

Provisions

The collection and enforcement provisions related to recycled water rates, fees

and charges are to be determined by future Board Resolution.

SECTION 10.00 Recycled Water Use Efficiency

10.01

Definitions

As used in Section 10.00, the following terms shall have the

specified meanings.

a.

Pressure Reducing Valve

Pressure reducing valve shall mean a valve device,
which regulates recycled water pressure to structures
and is designated to permit the pressure for use within
that structure.

Public Use

Pubic use shall mean all commercial or industrial
establishments, including restaurants, bars, public
buildings, comfort stations, schools, gymnasiums, or
other places to which the public has access or which are
frequented by the public with or without special
permission or invitation, and installation where both free
and pay fixtures are installed so that the fixtures’ use is
similarly unrestricted.

Self-Closing Valve

Self-closing valve shall mean a valve device designed to
close by spring or by recycled water pressure when left
unattended.

Weather Based Irrigation Controller

An irrigation controller that has automated watering
schedules using climate or soil moisture sensing
capability in accordance with requirements of the
California Building Standards CalGreen Code.

Landscape Area

Landscape area means all the planting areas, turf areas,
and water features in a landscape design plan. The
landscape area does not include footprints of buildings
or structures, sidewalks, driveways, parking lots, decks,
patios, gravel or stone walks, other pervious or non-
pervious hardscapes, and other non-irrigated areas
designated for non-development (e.g., open spaces and
existing native vegetation).
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10.02

10.03

10.04

f. Dedicated Irrigation Meter
A meter used to measure recycled water only used for
outdoor irrigation purposes and which can serve as the
basis for applied water to the landscape area used in
comparison to a water budget for the same area.

g. Runoff
Water which is not absorbed by the soil or landscape to
which it is applied and flows from the landscape area.
For example, runoff may result from water that is
applied at too great a rate (application rate exceeds
infiltration rate) or when there is a slope runoff is strictly
prohibited.

Recycled Water Waste

No person shall cause or permit any recycled water furnished to the
person’s premises by the District to run to waste as defined in
Section 11.00. The District may, pursuant to the requirements of
Section 13.00, disconnect the District’s service to any premises
and/or customer for the customer’s failure to comply with this
Section. The District may inspect or install test meters in un-
metered service to determine compliance.

Outdoor Conservation Devices Required on New or
Remodeled Landscapes

All landscaped area that requires a Sacramento County Building or
Home Owner’s Association (HOA) review and/or permit that are
connected to the District recycled water distribution system, after
the effective date of this Chapter, shall be constructed pursuant to
the California State Building Codes otherwise known as the
“CalGreen Code” and any replaced or remodeled irrigation
equipment shall be District-approved water efficient equipment, and
be USEPA WaterSense labeled products. Pressure reducing valves
shall be installed on landscape or dedicated irrigation connections
where District approved improvement plans call for such installation
in accordance with District Standards.

Conservation Devices Required on New or Remodel Public
Landscaped Areas or Facilities

All new public users or users remodeling landscaped area or any
facilities that may benefit from recycled water use that require a
Sacramento County building permit and are connected to the
District recycled water distribution system after the effective date of
this Chapter, shall be equipped with District-approved water
efficient equipment pursuant to the California State Building Codes
otherwise known as the “CalGreen Code” and be USEPA WaterSense
labeled products. Pressure reducing valves shall be installed on new
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public use facilities where District approved improvement plans call
for such installation in accordance with District Standards.

SECTION 11.00 Recycled Water Waste
11.01 Illegal Discharge of Recycled Water

Discharge of recycled water for any purpose, including approved
uses, in areas other than those authorized, is prohibited.

11.02 Determination of Wasteful Uses of Recycled Water
It shall be unlawful for any person to waste recycled water as
defined in this Section 11.00. Violations will be based on

observation(s) and documentation of waste by District staff,
including up not limited to evidence of a continually running
recycled water meter readings and/or physical inspection, and/or
visual observation of the occurrence. Violations are subject to the
enforcement and penalty provisions in Section 13.00.

11.03 Repair of Leaky Outdoor Fixtures

It shall be unlawful for any person to maintain or allow on the
person’s premises leaky or faulty recycled water using equipment or
devices to which District recycled water is supplied, so that District
recycled water is wasted thereby. Failure to repair or disconnect
such leaky or faulty devices within seven (7) days after being
notified in writing to do so by the District, shall be sufficient cause
for the District to disconnect its water service for such premises,
pursuant to the requirements of Section 13.00, until the repairs
have been made. At the discretion of the District, the customer
may be informed in writing that the leak must be repaired more
quickly, in which case the customer shall repair the leak in the time
specified by the General Manager.

SECTION 12.00 Drought Response

The General Manager may restrict or interrupt service supplied using District
recycled water in response to a District declared drought based on the provisions
outlined in the District Board adopted Water Shortage Contingency Plan. The Board
of Directors shall make the final drought declaration and service interruption, if any,
upon public review of the General Manager’s drought response.

SECTION 13.00 Enforcement, Disconnection and Restoration of
Service

13.01 Enforcement
The General Manager shall enforce the provisions of this Chapter
and, for such purposes, shall have the powers of a peace officer, if
deputized or if authorized by law. Such power shall not be regarded
as limitations on or otherwise affecting the powers and duties of the
County Health Officer.
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13.02 Violation of Chapter

In the event of a violation of any laws, ordinances, rules or
regulations of the State of California, the County of Sacramento, or
the District, respecting the subject matter contained herein, the
District shall notify in writing the person or persons causing,
allowing, or committing such violation and the General Manager
shall have the authority to issue penalties and/or disconnect the
property served from the District recycled water distribution system,
in the manner set forth herein.

13.03 Penalties

The goal of the provisions of this chapter are to achieve voluntary
compliance from the customer, and the District will take reasonable
measures to assure the customer has information available to
promptly and efficiently address recycled water use issues. Where
voluntary compliance cannot be achieved through initial contacts
and warnings, then appropriate administrative penalties and further
action are required. Except as otherwise provided herein, violations
of any provision of this chapter shall be addressed as follows:

Violation Penalty

First Personal or written notification of the
violation

Second Written notification and issuance of a
notice to correct

Third Issuance of an administrative penalty of
$100

Fourth Issuance of a penalty of $200

Fifth Issuance of a penalty of $500

Final Disconnected water service and/or other
penalties as provided in the notice of
violation and as determined by the
General Manager.

13.04 Penalties in Times of Water Shortage

In addition to any other penalties provided by this chapter, if a
customer of the District recycled water system violates any of the
recycled water use restrictions as set forth in the Water Shortage
Contingency Plan, and such conditions are not corrected within five
(5) days after the customer is given written notice, the District is
authorized to bill the customer, as a penalty, at twice the metered
rate during the time that the violation continues and the penalties
listed above in Section 13.03 may be increased by up to 100%.
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13.05 Appeal

There shall be no appeal of the recycled water use restrictions
identified in this Chapter or the Water Shortage Contingency Plan.
Any appeal of other matters or decisions of District staff shall be
appealable in writing to the General Manager within ten (10) days
and if still unresolved a second appeal may be sent in writing to the
District Board of Directors within ten (10) days of the General
Manager’s decision.

13.06 Variances
In unusual circumstances, application of this chapter may cause
unnecessary hardships or results inconsistent with this chapter's
purposes and intent. Therefore, variances to some of the
requirements of this chapter may be appropriate as described
below:
a. Authority to Grant Variances
The General Manager may grant variances to recycled water use
restrictions provisions as specified in the Water Shortage
Contingency Plan.

b. Other Variances

Customers who seek a variance from this chapter for any reason
shall submit to the District a written request for variance, setting
forth, in detail, the extraordinary circumstances that support the
application. The General Manager may approve the application in
his or her discretion; provided, that the variance allows the
applicant to use only the minimum amount of recycled water in
addition to that allowed by this chapter that the General
Manager reasonably believes is necessary to satisfy the
circumstances that support the application. Any such variance
shall terminate one (1) year after its issuance, subject to an
application for its renewal.

13.07 Disconnection

As an alternative method of enforcing the provisions of this or any

other Chapter, rule or regulation of the District, the General

Manager shall have the authority to disconnect the customer from

the District’s recycled water distribution system, without liability to

the District, in the following manner:

a. At least ten (10) days before the proposed
disconnection of any recycled water service, a
customer shall be provided with written notice of the
procedure for the availability of an opportunity to
discuss the reasons for the proposed disconnection of
recycled water service.

b. After notice has been given as specified in
subparagraph (a) and prior to disconnection of recycled
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13.08

13.09

13.10

13.11

13.12

13.13

water service, a customer shall have the opportunity to
discuss the reason for the disconnection with an
employee designated by the District who shall be
empowered to review disputed bills, rectify errors and
settle controversies pertaining to disconnection of
recycled water service.

C. No recycled water service shall be disconnected by
reason of delinquency in payment of bills on any
Saturday, Sunday, legal holiday, or any time during
which the District’s office is not open to the public.

Settling Disputes

The General Manager is hereby authorized to review disputes

pertaining to any matters for which recycled water service may be

disconnected and to adjust errors and settle disputes.

Public Nuisance and Abatement

During the period of disconnection, the habitation of such
disconnected premises by human beings shall constitute a public
nuisance, which shall authorize the District to bring proceedings for
the abatement of the occupancy of the premises during the period
of the disconnection. In such event, and as a condition of restoring
service, the District shall be paid reasonable attorney’s fees and
costs arising from such action, plus any other necessary charges for
or incurred in the restoration of service.

Restoration of Recycled Water Service

When recycled water service under this Chapter has been
disconnected for any reason, the recycled water service shall not be
restored until all unpaid sums are paid in full, plus all District
expenses for disconnecting and restoring the recycled water service,
plus a seventy-five dollar ($75.00) restoration fee.

Recovery of Costs

In the event that the District is required to bring legal action to
enforce any provision of this Chapter, including but not limited to
the collection of delinquent fees and charges, the District shall be
entitled to recover its reasonable attorney’s fees, interest and other
costs of suit.

Means of Enforcement Only

The District hereby declares that the foregoing procedures are
established as a means of enforcement of the terms and conditions
of its ordinances, rules, and regulations and not as a penalty.
Cumulative Remedies

All remedies set forth herein for the collection and enforcement of
rates, charges, and penalties are cumulative and may be pursued
alternatively, concurrently or consecutively.
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13.14 Misdemeanor
A violation of any provision of this Chapter is a misdemeanor,
punishable by a fine not to exceed five hundred dollars ($500.00) or
by imprisonment in the County Jail not to exceed six (6) months, or
both. Each and every day, or part of day that a violation of the
Chapter continues, shall be deemed a separate offense hereunder
and shall be punishable as such.

13.15 Other Emergencies
Nothing in this chapter limits, or may be construed as limiting the
availability of recycled water for meeting the demands of any
emergency or routine inspection and maintenance of the recycled
water distribution system or recycled water private lines.

SECTION 14.00 Severability

The Board hereby declares that it would have passed this Ordinance and thereby
adopted this Chapter or any section, subsection, sentence, clause or phrase
thereof, irrespective of the fact that any one or more sections, subsections,
sentences, clauses or phrases be declared to be unconstitutional.

If any section, subsection, sentence, clause or phrase of the Ordinance of the
application thereof to any person or circumstances is for any reason held
unconstitutional or invalid, such decision shall not affect the validity of the
remaining portions of this Chapter or the application of such provisions to other
persons or circumstances.
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MEMORANDUM

Date: January 5, 2012

To: Board of Directors

From: Darlene J. Gillum, Director of Administration

Subject: Adopt Resolution 2012-01 CalPERS Medical Contribution for Non-Represented

RECOMMENDED ACTION

Adopt Resolution 2012-01 amending the fixed employer’s contribution for non-represented Public
Employees’ Medical and Hospital Care Act.

BACKGROUND

As a routine formality, CalPERS requires the District to adopt a resolution annually updating the
amounts paid by the District towards non-represented employee’s medical coverage. The
resolution language is the same every year with the exception of the cost of the lowest plan
provided by CalPERS.

This revision is to add the specific name of the lowest cost plan, which is now required by CalPERS.

In the past few years, CalPERS accepted the more generic language that was used on the previous
Resolution, Resolution 2009-07.
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RESOLUTION 2012-01

A RESOLUTION OF THE BOARD OF DIRECTORS OF
THE RANCHO MURIETA COMMUNITY SERVICES DISTRICT
AMENDING FIXED EMPLOYER’S CONTRIBUTION FOR UNREPRESENTED
PUBLIC EMPLOYEES’ MEDICAL AND HOSPITAL CARE ACT

WHEREAS, the Board of Directors of Rancho Murieta Community Services District has heretofore
adopted Resolution No. 84-9 establishing a Fixed Employer’s Contribution for Public Employee’s Medical
and Hospital Care Act; and

WHEREAS, Government Code Section 22892(a) provides that a local agency contracting under the
Public Employee’s Medical and Hospital Care Act shall fix the amount of the employer’s contribution at
an amount not less than the amount required under Section 22892(b)(1) of the Act; and

WHEREAS, Rancho Murieta Community Services District is_.a local agency contracting under the Act:
and

WHEREAS, Rancho Murieta Community Services [%ct has fully-<complied with any and all applicable
provisions of Government Code Section 7507 in ele the benefit set forth above; and

that the section of Resolution 2010-13, des ing the Employer’s Contribution, shall be amended to read

NOW, THEREFORE, the Board of Direct%rs of Rancho Murieta Community Services District resolves
as follows:

A. The employer’s contribution for unrepresented employees (Group 002) or annuitants
shall be the amount necessary to pay the full costs of his/her enroliment, including
the enrollment of his/her family member(s), based on Blue Shield Net Value —
Sacramento region basic; plus administrative fees and Contingency Reserve Fund
assessments..The change is effective January 1, 2012 and is reviewed periodically
by the Board.

PASSED AND ADOPTED by the Board- of Directors of the Rancho Murieta Community Services District
at their regular meetin% held on this 18" day of January, 2012 by the following roll call vote:

Ayes:
Noes:
Absent: y
Abstain:
Roberta Belton, President of the Board
Rancho Murieta Community Services District
[seal]

Attest: ‘

Suzanne Lindenfeld, District Secretary
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MEMORANDUM

Date: January 11, 2012

To: Board of Directors

From: Communications & Technology Committee Staff

Subject: Adopt District Policy 2012-01, Response to Public Comment

RECOMMENDED ACTION

Adopt District Policy 2012-01, Response to Public Comment. This Policy supersedes District Policy
2010-10.

BACKGROUND

At the September Committee meeting, there was a discussion regarding community letters and
how best to include the Communications Committee. At the October Committee meeting, the
District’s current policy regarding District response to public comments was distributed and the
Committee was asked to review and provide any suggestions they may have on how best to
include the Communications and Technology Committee in the process.

At the November Committee meeting, the Committee agreed to include in the Policy that the
Board of Directors will be provided an advance copy of any out-going communication whenever

possible as long as the advanced notification to the board does not delay the release of any
communication from the District.

The Communication & Technology Committee recommends adoption.
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RANCHO MURIETA COMMUNITY SERVICES DISTRICT

Category: Administration Policy # 2012-01
Title: District Response to Public Comments

PURPOSE

The purpose of this policy is to provide direction to Rancho Murieta Community Services District
Board of Directors and staff in responding to inaccurate, mislea or negative information

being discussed by the public.

POLICY

When responding to inaccurate, misleading or negative information the public is discussing,
these things need to be considered prior to any response from the District:

Level of error, the level of interest in the community, the error lives and the degree of

sensitivity.

Source — how the information is being distribut blog, gossip, letter, public meeting, etc.

Topic — specific, general i St;.current or past.

Severity — not everythi eeds a response.

Timelines — how qui n a response be made public.

Method — how to-distribute the response — letter to residents, on website and/or out to media;
interview with- media; phone call to media.

Author — who the response will come from — General Manager, Board of Directors, or Board
President.

Who needs to approve response — review before release.

How to end the dis ponse — do not keep the issue going.

At the outset, staff s with department heads and Board as appropriate on these issues
individually to determine the best strategy. It depends on the level of error, the level of interest
by the community, where the error lives and the degree of sensitivity. In general, on issues of
high interest and misinformation, we should keep the website updated with the latest factual
information to mitigate any rumors and false information, and if the situation warrants it, put out
a news release with the whole story and also write a complete story to send to small, local
papers and/or email to appropriate stakeholders.

The response should “not repeat the negative” but should put out the "whole and complete
story” so as to negate the error or false information.
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Whenever reasonably possible, all responses shall be provided to the Board of Directors prior to
distribution.

PUBLIC COMMENTS AT BOARD MEETINGS
In accordance with State law, the Board is prohibited from discussing items not calendared on
the agenda. The public may address the Board on any item not listed on the agenda and is
within the Board’s jurisdiction, under agenda item Comments from the Public. Matters brought
up which are not on the agenda may be referred to staff for action or calendared on a future
agenda.

ifies and or addresses the
ond/answer at that time
ussion, as in extended

If a staff person or Board member has some factual data that ¢
comment being made, the staff person or Board member_shall
instead of waiting for the matter to be put on a future agenda. Public
guestion and answer, debate and/or pontification is discouraged.

For public comments regarding items on the agenda, if the comment is erroneous and a staff
person can correct the misstatement, staff is encouraged to do so.

CORRESPONDENCE FROM DIRECTORS
Directors may wish to have letters/correspondence w the residents, businesses or other
entities of Rancho Murieta. Typically, t eneral Man and/or Board President (decision
made by the entire Board of Directors) harged with transmitting the District’'s position
on matters to the residents, businesses tities in Rancho Murieta.

On occasion, Directors m
instances, if a Director r
of title), not on Distri

isagree with sition the District has taken on an issue. In these
‘to public comments it is to be made as a private citizen (no use
rhead and no use of District staff in preparing such responses.

RESPONDING TO PUBLIC COMPLAINTS

When Directors receive a complaint or inquiry.-from the public regarding the District's services
and/or staff, the Director should acknowledge the complaint/inquiry without making any
comment/promise as to what will happen on behalf of the District and forward the message to
the General Manager.

SPEAKING FOR THE DISTRICT

When Directors are asked the District's position on an issue, the response should reflect the
position of the District as hole. A Director may clarify his/her vote on an issue by stating,
“While | voted against XX District voted in support of it.” When representing the District at
meetings or other at the Board of Directors has approved prior to attending, the
Director can state t ict's position not their individual position in any issue.

Approved by Rancho Murieta Community Services District’s
Board of Directors
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MEMORANDUM

Date: January 12, 2012

To: Board of Directors

From: Improvements Committee Staff
Subject: Approve Water Plant #2 Filter Repair
RECOMMENDED ACTION

Approve the proposal from ERS Industrial Services, Inc. for filter repairs at water plant #2, in an
amount not to exceed $20,005.60. Funding to come from Water Operating Budget (non-routine
maintenance and repairs).

BACKGROUND

The water produced for the community comes from two (2) treatment plants operated by the
District below Chesbro Reservoir.

e

Photo of Water Treatment facility. Plant #1 filter in building on right, Plant #2 filter in building on left.

Plant #1, built in 1975, may produce up to 1.5 million gallons per day (MDG). Plant #2, built in
1988, may produce up to 2.0 MGD. Each filter consists of 81 individual filter cells that use a layer
of anthracite coal and sand that sit on top of a porous plate of fused polymers beads for filtration.
The porous plate and fiberglass channel make up the filter underdrain which channels the filtered
water away from the filters. Both plants were retrofitted in 1994-95 to meet newer surface water
treatment rules at the time.

Every year, while water demands are low, we shut down one of the plants for maintenance
inspections while continuing to operate the other. Last spring we discovered a small amount of
sand in portions of the filter underdrain system of Plant #2. As the filter media was changed out
the prior year, we could not be certain that the sand came from the media change out or not. This
year we discovered that there was more sand in several of the under-drains and, therefore, they
needed to be repaired.
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Porous plate below filter media

Filter Effluent port

Flow In

ERS specializes in filtration media and filter repairs and was the company that completed the filter
upgrades in 1995 and media replacement in 2009. Their cost includes removal, packaging and
dump on-site of existing media, interior filter cleaning where required, supply and installation of
new media, per design. Board approval cost includes tax.

ERS will also repair or replace existing under-drains if needed, on a time and materials basis. ERS
relayed that there is approximately a 98% chance that there is no damage to the filter. In their

experience, if there was damage most of that filter cells media would be in the under-drain.

As it is not known if there damage to under-drains, an additional estimate of $7,000 could be
added in to cover the replacement in eleven (11) cells.

The Improvements Committee recommends approval.
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INDUSTRIAL SERVICES, INC.

January 13, 2012
Mr. David Herrmann

Rancho Murieta CSD
PO Box 1050
Rancho Murieta, CA. 95683

QUOTE #041111-3Q
Fax: 916-354-2082
Email:dherrmann@ranchomurietacsd.com
Dear: David

ERS is pleased to submit its proposal for our TurnKey Service on your 1 each 700 square
foot Traveling Bridge Filter. This proposal includes the repair of approximately 180
square feet of filter underdrains.

Our service includes removal, packaging and dump on-site of existing media, interior
filter cleaning where required, supply and installation of new media, per design. ERS
will also repair or replace existing underdrains as needed, on a time and materials basis*.

ERS to provide:

1) Qualified Manpower
2) Forklift
3) Disposal and disposal transport---Dump On-site
4) High power industrial vacuum system
5) Confined space equipment as follows:
a) Supervisor/Environmental Technician/Hole watch
b) Ventilation fan for air circulation
c) Tripod/winch for emergency evacuation
d) Four gas monitor for pre-entry testing, as well as for continuous testing
e) 2-way Radios for communication with in-tank personnel
f) Cellular phone as an emergency response tool
g) Half-face cartridge type respirators (Supplied air respirators available if required)
h) Harnesses with safety ropes for all men
i) Daily monitoring log
J) Complete and post-confined space entry permit (if required)

2120 WARM SPRINGS CT FREMONT, CALIFORNIA 94539-6774 PHONE (510) 770-0202
Fax (510) 490-3024
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6) New media as follows:
a) .55-.65mm<1.5uc Filter Sand
b) .85-.95mm<1.6uc Anthracite

PRICING: $18,609.86
Quote Valid for 45 days

Our time and materials work is billed at $89.00 per man-hour, straight time, plus
materials with a 20% margin. Price includes all applicable sales tax.

Please feel free to call me should you need further information or any clarification. My
cell phone is 510-552-5301; office is 510-770-0202.

Sincerely,

Rick D. Langlois
Vice President Sales

Public works/Prevailing Wage Contract

The contracting party (Rancho Murieta CSD) has represented to and ERS (hereinafter “Contractor) understands that neither the project
which is the subject matter of this Agreement not the requested work to be performed on the project by Contractor is a public works
project as defined by federal law, California Labor code 1720 et seq., or any other statute, ordinance, regulation, or administrative
and/or judicial decision. Based on the forgoing representation, Contractor has calculated its bid the subject project based on certain
wage rates and benefits. Contracting Party will specifically verify, prior to allowing Contractor to submit a proposal on the project or
work to be performed on the project, that project is not deemed to be a public works project or any requirement for prevailing wages
or other unique bid requirements. In the event that Contracting Party has misrepresented, whether intentionally or negligently,
contracting Party specifically agrees to indemnify, reimburse, and hold Contractor harmless any and all claims, penalties, fines or
assessments that may arise from Contracting party’s failure to properly report and describe the project to Contractor. Contracting
Party shall reimburse any and all attorney fees and all costs associated with defending or enforcing this provision to Contractor.
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MEMORANDUM

Date: November 12, 2012

To: Board of Directors

From: Finance Committee Staff

Subject: Approve Grant Research and Proposal Completion Services
RECOMMENDED ACTION

Approve an extension to the contract with LH Associates, for grant research and proposal
completion services. Funding to come from Water, Sewer, Drainage or Security Operating Budget,
depending on type of grant pursued.

BACKGROUND

The attached proposal is from Linda Heffelfinger, for performing grant research and consulting
services. At the November 2009 District Board meeting, the Board approved a one (1) year
contract with LH Associates for grant and proposal completion services. At the March 16, 2011
Board meeting, the Board approved a one year extension to that contract. That contract expires
March 16, 2012. Staff recommends renewing the contract for another 12 month period. Attached
is the proposal for your review.

Ms. Heffelfinger is currently working on the WaterSMART XVI Water Reclamation and Reuse
Feasibility Studies grant.
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LINDA HEFFELFINGER

15258 Murieta South Parkway
Rancho Murieta, CA 95683
916-769-9358

January 3, 2012

Mzt. Ed Crouse

Rancho Murieta Community Services District
15160 Jackson Road

Rancho Murieta, CA 95683

RE: PROPOSAL FOR SERVICES (GRANTS)
Dear Ed,

I am pleased to present this proposal to provide Grant Research and Funding Application
Services for the Rancho Murtieta Community Services District under the terms identified

below.

Hourly Rate.....cocoieiiiiinecaninn $75.00 per hour
(Setvices not related to a specific

funding application i.e. research &

general meetings). Not to exceed

3 hours in any one month without

prior authotization from RMCSD.

Funding Opportunity Application

Completion & Submittal............ Proposal to be provided to RMCSD upon release of
Funding Opportunity Announcement or Solicitation for
Applications. RMCSD approval requited ptior to work
commencing.

Upon Award of Grant
Proposals less than $1,000,000...... 1% of Award
Proposals $1,000,000 or greater....... $10,000 flat fee



January 3, 2012
Page 2

Reimbursement for
Incidentals (Copies,
postage, supplies, etc).eeeeeiienenee Actual Costs

Payment Terms......cccoevevueinnns Net 30 days

Please don’t hesitate to contact me with any questions regarding the information contained in
this proposal.

Sincerely,

/4
Linda Heffelfinger



CONFERENCE/EDUCATION SCHEDULE

Date: January 12, 2012

To: Board of Directors

From: Suzanne Lindenfeld, District Secretary

Subject: Review Upcoming Conference/Education Opportunities

RECOMMENDED ACTION

Discuss any requests from Board members desiring to attend upcoming conferences and approve
those requests as deemed appropriate.

Board members must provide brief reports on meetings that they have attended at the District’s
expense. (AB 1234).

BACKGROUND

This report is prepared in order to notify Directors of upcoming educational opportunities.
Directors interested in attending specific events or conferences should contact me to confirm
attendance for reservation purposes.

The upcoming conferences/educational opportunities include the following:

CALIFORNIA SPECIAL DISTRICT ASSOCIATION (CSDA)

How to be an Effective Board Member January 25, 2012 El Dorado Hills
Brown Act Reimbursement & Mandates March 8, 2012 Webinar

GOLDEN STATE RISK MANAGEMENT ASSOCIATION (GSRMA)

No Information Currently Available on Upcoming Conferences.

SPECIAL DISTRICT AND LOCAL GOVERNMENT INSTITUTE (SDI)

No Information Currently Available on Upcoming Conferences.

ASSOCIATION OF CALIFORNIA WATER AGENCIES (ACWA)

CA-NV 2012 Spring Symposium February 8 — 9, 2012 Las Vegas
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Conference / Education Schedule

WATEREUSE ASSOCIATION

2012 WateReuse California Annual March 18-21, 2012 Sacramento
Conference

AMERICAN WATER WORKS ASSOCIATION (AWWA)

No Information Currently Available on Upcoming Conferences.
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This years event will feature the following sessions:

N WATER COLLEGE ©

California-Nevada Section, AWWA

2012
N CA-NV AWWA

SPRING
SYMPOSIUM

LAS VEGAS, NV FEBRUARY 8TH & 9TH

“This Spring the Section will host a Symposium in Las Vegas, NV
on February 8th & 9th. The Symposium is the perfect opportunity to
gain contact hours, network with industry partners and learn from a

diverse group of industry professionals.”
-Sue Mosburg, Education Director, CA-NV AWWA

Alternative experiences; lessons learned from alternative capital delivery projects in California

Essential Keys to an Effective Asset Management Program

Giardia and Cryptosporidium and Some other Waterborne Pathogenic Protozoa

In-Situ Aeration Application for Corrosion Conftrol in Groundwater Under the Influence of Surface Water System
Potable Water Storage Tank Design, Maintenance, and Effect on Water Quality

Protecting your water supply and your bottom line shiftfing tfreatment costs from ratepayers to polluters
Sensory Analysis of Drinking Water: Measuring Consumer Acceptance

Why Measure Performance? An Introduction to Bringing Purpose to All That Data You Collect

To reqister please log onto the Section website at www.ca-nv-awwa.org.

Extral Extral
The Water Education Seminar (formerly held in Vacaville, CA in February) will take place in
Northern California in May or June and feature workshops as well as exhibits. See you there!

CALIFORNIA-NEVADA SECTION
california-nevada section, awww - 10574 acacia st. dé, rancho cucamonga, ca 91730 - 909.481.7200 American Water Works Association




