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• Garbage Collection Transition

Runs Smoothly

• Integrated Water Master Plan

Near Completion

• Israeli Engineers Visit

Reclamation Facilities

• Pedestrian Bridge Update

• Changes to Bar Code

Approvals

• Safety Center Opens Soon

Greg Hall, Director of Administration,
has resigned from the CSD after

twenty years of service to pursue a new
career opportunity as the Chief Operating
Officer of the Special Districts Risk
Management Authority.  Hall’s career at
the CSD spanned entry-level accounting
clerical duties to Director of Admini-
stration and Finance Officer.
   In addition to his primary duties in
finance and accounting, Hall became the
District’s technology manager and guided
the selection and implementation of new
software programs to improve budget and
finance controls.

Changes In Administrative

Staff

(See Administrative Changes, page 2)

O
n January 26, the Regional

  Water Quality Control Board
  (Regional Board) approved a

Cease and Desist Order (CDO) that
requires the Rancho Murieta Com-
munity Services District to improve
and upgrade various facilities and
services.
   The CDO specifically addresses four
areas of concern: odor complaints
related to golf course irrigation,
possible groundwater contamination,
storage capacity issues at the
wastewater treatment plant, and
overflow of golf course irrigation
ponds during winter storms.
   Although the CDO requirements
could result in increased costs and
regulations for the District, we are
pleased that this issue is resolved so
that we can continue to progress in
meeting the needs of our ratepayers.
We are also confident that the CDO
resolution will help our leadership and
planning efforts well into the future.
   Throughout the coming months, the
District will work diligently, openly
and constructively with the Regional
Board to address the issues identified
in the CDO in a timely and efficient
manner.
   The District will work to quickly
identify the necessary actions, costs
and resources for conducting studies,
constructing or upgrading facilities,
and making other changes to ensure we
are in compliance with CDO
requirements.
   Despite the increased regulations,
there will be no change in the District’s
day-to-day operations – we will
continue providing the quality and

District Works to Address Cease and

Desist Order

level of service that our residents and
ratepayers enjoy.
   The District will be directly contacting
all ratepayers regarding this issue in the
near future.
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Administrative Changes (continued)

   He was instrumental in con-
verting paper board and committee
packets to electronic information,
and maintaining the District’s web
site.  Hall has been directly in-
volved in developing the District’s
technology master plan which will
use computer applications through-
out Rancho Murieta to improve
efficiencies in the various depart-
ments.
   The administrative staff includes:
• Debby Bradberry, Accounting

Supervisor.  Debby handles
billing questions, invoices, col-
lections, customer service, and
personnel matters.  She has been
an employee since September
1994.

• Jenny Griffin, Accounting
Assistant.  Jenny handles payroll,
accounts payable, escrow
inquiries, and customer

payments.  She has
been an employee
since May 1999.

• Suzanne
Lindenfeld,
Secretary to Ed
Crouse, and
Recording
Secretary.  Suzanne
reports directly to
Ed.  She has been
an employee since
February 2003.

• Rachel Saldana, Office Assistant.
Rachel is the receptionist; she
answers phones, opens and
distributes mail, schedules the
meeting rooms, processes
customer payments, and sends
welcome packets to new
residents.  She became an
employee in December 2005,
after serving as a temporary since
May 2005.

   The CSD Board and all of the
District employees, as well as
customers, appreciate the con-
tributions Greg Hall has made to
the growth and effectiveness of the
Community Services District and
wish him the very best in his new
endeavors.  While recruiting can-
didates to fill Greg’s position,
Carlos Valencia, CPA, continues to
manage the District’s finances and
accounting functions.

Administrative Staff (from left to right):  Debby
Bradberry, Rachel Saldana, Greg Hall, Suzanne
Lindenfeld, and Jenny Griffin.

More Improvements in Waste Collection on the Horizon

Now in its fourth month,

 Rancho Murieta’s transition in

solid waste collection services is

running smoothly. CSD’s contract

with California Waste Recovery

Systems (CWRS) provides collec-

tion of garbage (brown cans), yard

waste (gray cans), and recyclable

materials (green cans), as well as

collection of bulky items four times

a year and unlimited collection of

leaves December through March –

all at a lower rate than customers

were previously paying.

   In terms of bulky waste collection,

residents can currently dispose of

bulky items that fit within the

following parameters:

•  Dimensions of 4’ x 4’ x 2’

•  Up to 60 pounds in weight

However, CSD recognizes that

customers also need to dispose of

“extra-large” bulky items such as

sofas, furniture, refrigerators,

washers, dryers, and other large

appliances. As such, CSD and

CWRS are working together to

determine an appropriate method for

pick-up of these items.

   Recent changes in State regula-

tions will also result in changes in

disposal services. As of February 9,

2006, batteries, fluorescent lights,

mercury thermostats and other

electronic devices such as printers,

video recorders, telephones, radios

and microwave ovens can no longer

be disposed of in the garbage.

Instead, they will need to be handled

separately and recycled appropri-

ately.

   Rancho Murieta residents will
soon have a solution for the dis-
posal of these items. CSD and

CWRS are currently outlining

various options that will provide

convenient and efficient solutions for

residents and will notify all custom-
ers with more information about
these options in the near future.
   In the meantime, residents can

contact CWRS at 916-354-4154 with

any questions regarding the solid

waste collection service.
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Israeli Engineers Visit

Reclamation Facilities

Integrated Water Master Plan Nearing

Completion

Doctor Eng. Yair Folkman and
Adam Kanarek from HGM

Consulting Engineers and Planning
located in Tel Aviv, Israel recently
visited the CSD to observe the
reclamation facilities.
   The engineers are designing a
recycled water facility in Jamaica,
which relies on tourism to support
their economy.  Tourists, on
average, consume 33% more water
than the average resident, which
places the Jamaicans in the delicate
position of balancing increasing
use of natural resources with the
goal of sustainable development.
As a result, water reuse is
becoming an issue to help Jamaica
with their water supplies.
   The visitors were impressed with
the operation and the quality of the
water produced.  They commented
to Steve  Twitchell, Treatment
Plant Supervisor, that although the
trip to the U.S. took them 30 hours,
the trip was worth it after seeing
the end result of the process.

Dr. Eng. Yair Folkman and Adam Kanarek
of HGM Consulting Engineers, Tel Aviv,
Israel, with Steve Twitchell, center.

Construction of the pedestrian
bridge over the Cosumnes

River, linking north and south, will
not start until May 1st, at the
earliest.  The CSD Board again
stressed their desire to see the
bridge built and has directed legal
counsel to prepare documents for
ownership of the construction site
by RMA or CSD, depending on
direction from RMA.
   The permits for the bridge
construction will have to be
renewed or extended, since the
anticipated construction period
expired in 2005.  Viking
Construction owner Randy Jenco
has stockpiled much of the
fabricated material in anticipation
of the Spring start date.
Completion is anticipated in the
Fall of 2006.

If you are a resident of Rancho
Murieta, you may gain automated

access through the security gates by
having a bar code attached to your
vehicle.  If you have a new vehicle
or are a new resident, you must
take your vehicle registration and
complete an application from RMA
and have it signed off by them.
You may then take the paperwork
to the South Gate and the officer
will place the bar code on your
vehicle.
   This process is not a reissuance of
bar codes, as it only applies to new
applications.  The new bar codes
have a colored border: green for
Murieta Village, orange for
Country Club non-residents, red for
the Villas residents, and black for
RMA.  The South Gate is open
twenty-four hours a day to attach
the bar codes.

Pedestrian Bridge

Update

Changes to Bar Code

Approvals

After several months of col-

lecting information, holding

Board workshops, and refining

data, the CSD and HDR Engineer-

ing are close to developing an

Integrated Water Master Plan

(IWMP) for Rancho Murieta. This

comprehensive plan addresses raw

water supply and treatment, waste-

water treatment, and recycled

water production, storage and

disposal.

   Various studies over the past 20

years have evaluated alternatives

for diversion, storage, treatment,

and distribution of drinking water.

Studies on the collection, treat-

ment, and disposal of wastewater

have also been completed.

   The IWMP addresses water

resources based on current and

future development, using low,

medium, and high density sce-

narios.  The plan balances maxi-

mizing the use of District water

resources, while simultaneously

addressing the community’s needs

in times of drought conditions and

reservoir draw downs.

   Rancho Murieta residents will

have an opportunity to learn more

about the IWMP at a public work-

shop, which will be announced in

the next several months. Visit

ranchomurietacsd.com for updates.
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Safety Center Opens Soon

The Volunteers in Partnership
with the Sheriff (VIPS) will

soon be staffing the James L.
Noller Safety Center.  The policies
and procedures are in place, and
Sheriff’s employee Lou Lopez, the
VIPS Office Manager, is working
on scheduling the staff.  The initial
plan is to open Mondays and Wed-
nesdays, 10:00 a.m. to 2:00 p.m.
   The VIPS have been trained to
take non-emergency report calls,
such as vandalism, theft, suspicious
behavior, etc. and to provide
services, such as vacation checks.
They also provide back-up to the

Rockingham Safety
Center for report calls.
   As additional volunteers
complete their training,
the Safety Center will be
open more hours.  If you
would like to become
involved, please call Lou
Lopez at 875-5709 who
will answer your
questions and advise the
training schedule.
   The Safety Center also contains
the Patrol Office for the CSD and
space for Sheriff’s Deputies and
the California Highway Patrol.

VIPS vehicle provided by CSD for non-
emergency use by Sheriff’s Department, such as
vacation checks.

   A formal open house will be
announced in the spring.


