
  

RANCHO MURIETA COMMUNITY SERVICES DISTRICT 
15160 Jackson Road, Rancho Murieta, CA 95683 

Office - 916-354-3700 * Fax - 916-354-2082 
 

SECURITY COMMITTEE 
(Director Linda Butler and John Merchant) 

 

Regular Meeting 
February 5, 2026, at 9:00 a.m. 

 
All persons present at District meetings will place their cellular devices in silent and/or vibrate mode (no ringing of any kind). During 
meetings, these devices will be used only for emergency purposes and, if used, the party called/calling will exit the meeting room for 
conversation. Other electronic and internet enabled devices are to be used in the “silent” mode. Under no circumstances will 
recording devices or problems associated with them be permitted to interrupt or delay District meetings.  

 

AGENDA 
1. Call to Order  
2. Comments from the Public  

If you wish to speak during Comments from the Public, on items not on the agenda, or would like to comment 
regarding an item appearing on the meeting agenda, please complete a public comment card and submit to the 
Board Secretary prior to Public Comments.  

3. Discussion Item Security Report 
4. Discussion Item Items for February 18, 2026, Board Meeting Agenda 

a. Patrol Guard/CSO Job Description 
b. Observe and Report 
c. Equipment 

5. Discussion Item Update Security Impact Fees 
6. Discussion Item Barcodes 
7. Discussion Item Budget and CIP List 
8. Director and Staff Comments/Suggestions   
9. Adjournment   
 
"In accordance with California Government Code Section 54957.5, any writing or document that is a public record, relates to an open session 
agenda item and is distributed less than 24 hours prior to a special meeting, will be made available for public inspection in the District 
offices during normal business hours. If, however, the document is not distributed until the regular meeting to which it relates, then the 
document or writing will be made available to the public at the location of the meeting." 
 
In compliance with the Americans with Disabilities Act if you are an individual with a disability and you need a disability-related modification or 
accommodation to participate in this meeting or need assistance to participate in this teleconference meeting, please contact the District Office 
at 916-354-3700 or dfleet@rmcsd.com. Requests must be made as soon as possible.  
 
Note: This agenda is posted pursuant to the provisions of the Government Code commencing at Section 54950. This Agenda was 
posted on January 28, 2025, at the District Office at 3:00 p.m. 



 

MEMORANDUM 

Date: January 29th, 2026 

To: Board of Directors 

From: Branden Arino, Security Supervisor  

Subject: Security Update Report for the Month of January 
 
 
OPERATIONS UPDATES 

The Security Department continues to focus on staffing stability, operational readiness, and community 
engagement. Current updates are as follows: 

• All full-time Security Department positions are currently filled. 
• Current staffing levels include: 

o 7 full-time Gate Officers 
o 3 part-time Gate Officers 
o 4 full-time Patrol Officers 

• 15 total employees, including 5 probationary employees. 
• All full-time officers hired in December have successfully completed training. 
• Preventative maintenance was completed on Vehicle 53. 

• The Department is actively evaluating cost-effective uniform alternatives to reduce expenses while 
maintaining professional standards. 

• The Department successfully utilized the SiSA System to notify residents during a water main break 
on Pescado Circle, providing timely updates regarding service interruptions and repair status. 

Rancho Murieta Association activity: 

The Security Department continues to collaborate closely with RMA leadership to improve service delivery and 
resident engagement. Ongoing areas of focus include: 

• Non-Architectural Rule Enforcement, in coordination with RMA Compliance (see Violation 
Summary Report). 

• Speed enforcement missions, conducted weekly in accordance with RMA guidelines. 
• Attended RMA Compliance Committee Meeting, where non-member barcode access controls were 

discussed. 

• The Department is working with RMA Compliance to develop a proactive registration program 
(Bring Me Home Safe) for residents with family members who have medical conditions that may result 
in wandering or disorientation. 

o A draft registration form has been completed. 
• Next steps include: 

o Seeking authorization to formalize the registry 
o Developing a public outreach plan once approved 

  
 

 











Pass Type
Guest Count 
North Gate

Guest Count 
South Gate

Count by   Pass 
Type

Construction 220 162 382

Guest 4,261 2,330 6,591

Real Estate 43 27 70

Vendor 2,114 1,229 3,343

Country Club (x) 201 2 203

Special Event 79 4 83

TOTALS 6,839 3,754 10,593

Prior Month Totals: 8,628 4,542 13,170

Gate Entries by Type

1/1/2026 - 1/31/2026
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Jan Feb Mar April May June July Aug Sept Oct Nov Dec Total
Violation Item Summary Report CSD CSD CSD CSD CSD CSD CSD CSD CSD CSD CSD CSD CSD
Motor Vehicle Violations:
  Carring Passengers 0
   Motorcycle 0
   No drivers license 0
   Speeding 0
   Speeding - twice speed limit 0
   Stop signs 1 1
   Bus stop signs 0
   Use of streets 0
Parking:
   Driveway parking 0
   Guest parking 0
   Overnight street parking 1 1
   Unauthorized Vehicle (24 hr pass) 0
   No Parking Areas 1 1
Accumulation/dumping of debris 0
Boat Usage 0
Barbeques, open fires, bonfires 0
Carrying passengers/overloaded cart 0
Chickens 0
Commercial vehicle lettering 0
Construction overnight parking 0
Discharge of firearm 0
Dwelling exterior alterations 0
Failure to identify 0
Golf Cart Decals 0
Guest w/o resident in comm areas 0
Home business activities 0
Interference CSD Officer 0
Noxious activities 0
Open garage doors 0
Park hours / curfew 2 2
Pets - off leash / teathered / noise 0
Property maintenance 0
Sign rules 0
Sports equip/trampoline/basketball 0
Storage of building materials 0
Stored vehicles 0
Trash containers 0
Unlawful Activities 0
Use of common areas & facilities 0
Use of Fireworks 0
Vandalism 0
Vehicle repair or maintenance 0
Working days & hours 0
Total Violations Written by CSD 5 0 0 0 0 0 0 0 0 0 0 0 5
RMCSD Violations not Processed 2 2

Rancho Murieta Association 
Violation Item Summary Report -- 2026

Violations Written by RMCSD Security



Lookers
Resident 
Refused

Vendor 
After 
Hours

No Answer 
at Resident Other

Lake/ 
Park 
Access

All Gates 4 6 21 1 0 2

Prior Month Totals: 3 1 28 4 2 0
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Serving the Community for over 30 years 
Board of Directors: John Merchant, President•, Linda Butler, Vice-President • Randy Jenco • Tim Maybee • Bill Gere 

 

 
 

     Rancho Murieta Community Services District 
 

15160 Jackson Road • P.O. Box 1050 Rancho Murieta, CA 95683 • 916-354-3700 • Fax 916-354-2082 
Visit our website-www.rmcsd.com 

 
 

January 2026 Incidents of Note 
______________________________________________________________________________ 

 
Sunday, January 4, 2026 – Water Main Break Notification 
 
At approximately 4:37 p.m., Security Supervisor Arino issued a community alert using the newly 
implemented SiSA notification system regarding a water main break on Pescado Circle. The alert 
advised residents in the affected area that water service would be temporarily shut off to allow for 
necessary repairs. 
 
Monday, January 5, 2026 – Medical Emergency 
 
At approximately 4:34 p.m., while on patrol near the Post Office, Officer Davis was contacted by an 
adult male who reported that his friend was experiencing a possible stroke inside a nearby white 
Toyota Tundra, registered to a resident on Lago Drive. 
The resident requested medical assistance. Officer Davis, assisted by Officer Perepelka, notified 
Dispatch. SMFD Medic 59 responded, evaluated the resident, and transported him to a local 
hospital for further treatment. 
 
Tuesday, January 13, 2026 – Welfare Check / Deceased Person 
 
At approximately 1:34 p.m., Security Supervisor Arino conducted a welfare check at a residence on 
Rio Circle. At the request of the resident’s son, the Sacramento Metropolitan Fire Department 
(SMFD) was contacted to gain entry into the residence. 
SMFD made entry through a rear window and conducted a preliminary search, during which the 
adult male resident was found deceased. Next of kin was notified, and the Coroner was contacted 
by SMFD. 
 
Monday, January 26, 2026 – Lost Person 
 
At approximately 12:44 p.m., an elderly male resident was reported wandering in the North area. 
The reporting party offered the individual a ride home and later determined he was lost and unable 
to recall his name or residence. 
 
The individual was transported to the RMA Office, where Security Supervisor Arino and RMA 
Compliance worked collaboratively to locate family members. The Sacramento County Sheriff’s 
Department was notified and posted the individual to their official Facebook page. Family members 
responded shortly thereafter, and the individual was successfully reunited with his family. 
 
 
 
 



Known Triggers or Behaviors When Disoriented: 
☐ Wanders 
☐ May hide 
☐ Fearful of uniforms 
☐ Non-verbal 
☐ Resistant to assistance 
☐ Other: _______________________________________________ 

Medications (optional): 

 

Medical Devices Used: 
☐ Hearing aid ☐ Glasses ☐ GPS tracker ☐ Medical alert bracelet 
☐ Other: _______________________________________________ 

 

SECTION 3 – RESIDENCE INFORMATION 

Home Address: ___________________________________________ 

Subdivision / Village: ___________________________________ 

Primary Exit Points Used (doors, gates, etc.): 

 

Places the Person Is Drawn To (parks, water, clubhouse, etc.): 

 
 

SECTION 4 – EMERGENCY CONTACTS 

Primary Contact Name: ___________________________________ 

Relationship: ___________________________________________ 

Phone (Cell): __________________ Phone (Alt): ____________ 

Secondary Contact Name: _________________________________ 

Relationship: ___________________________________________ 



Rancho Murieta Community Services 
District 
Bring Me Home Safe Program 
This form is voluntary and intended to assist District Security and emergency responders 
in the event a registered individual becomes lost, disoriented, or missing. 

 

SECTION 1 – PERSON BEING REGISTERED 

Full Name: _______________________________________________ 

Nickname / Preferred Name: ________________________________ 

Date of Birth: ___________________ Age: _______________ 

Gender: ☐ Male ☐ Female ☐ Other ☐ Prefer not to say 

Physical Description: 

• Height: __________ Weight: __________ 
• Hair Color: __________________________ 
• Eye Color: ___________________________ 
• Distinguishing Features (scars, tattoos, gait, assistive devices, etc.): 

 

Recent Photograph Attached: ☐ Yes ☐ No 
(Strongly encouraged – photo should be updated annually) 

 

SECTION 2 – MEDICAL / BEHAVIORAL INFORMATION 

☐ Alzheimer’s / Dementia 
☐ Autism Spectrum 
☐ Cognitive Impairment 
☐ Developmental Disability 
☐ Mental Health Condition 
☐ Other / Prefer Not To Say (please describe): _________________________________ 



Phone (Cell): __________________ Phone (Alt): ____________ 

Authorized to Make Decisions: ☐ Yes ☐ No 

 

SECTION 5 – SEARCH & RESPONSE INFORMATION 

Preferred De-Escalation Methods (what helps calm the person): 

 

Preferred Communication Style: 
☐ Simple commands ☐ Quiet voice ☐ Familiar names ☐ Visual cues 

Languages Spoken / Understood: 

 
 

SECTION 6 – CONSENT & AUTHORIZATION 

I authorize the Rancho Murieta Community Services District Security Department to retain this 
information for use only in the event of a missing or lost person incident. 

I understand this information may be shared with: 

• Rancho Murieta CSD Security 
• Rancho Murieta Association Compliance Department   
• Sacramento County Sheriff’s Department 
• Emergency responders, if necessary 

Registrant / Guardian Name (Print): _______________________ 

Signature: ______________________________________________ 

Date: ______________________ 

IMPORTANT NOTES 

• This form should be updated annually or when significant changes occur. 
• Submitting this form does not replace calling 911 in an emergency. 
• In an emergency or if a person is missing, call 911 immediately, then notify RMCSD 

Security. 



FOR DISTRICT USE ONLY 

Form Received By: _______________________________________ 

Date Entered: _________________________________ 

Photo Uploaded: ☐ Yes ☐ No

Binder Location: ☐ South Gate ☐ Dispatch ☐ Patrol
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RANCHO MURIETA COMMUNITY SERVICES 
DISTRICT 

SECURITY PATROL OFFICER I 

Department: Security 
FLSA Overtime Status: Non-Exempt 
Bargaining Unit: Operating Engineers Local 3 
Approved by Board of Directors: Pending  

SUMMARY____________________________________________________________
__________ 

DEPARTMENT: SECURITY 

FLSA OVERTIME STATUS: NON-EXEMPT 

BARGAINING UNIT: OPERATING ENGINEERS LOCAL 3 

APPROVED BY BOARD OF DIRECTORS -        10/12/20521    

SUMMARY:  Perform security and crime prevention work by patrolling assigned areas; to 
observe and record incident information; answering calls and complaints; to gather 
information regarding incidents and complaints; to call on authorized law enforcement 
agencies when crimes occur; and to perform other job-related work as required. 

Security Patrol Officer I performs entry-level to journey-level security and crime prevention 
duties within the District. The position focuses on visible patrol, observation, documentation, and 
reporting of incidents and conditions, responding to calls for service, enforcing District and 
Rancho Murieta Association (RMA) non-architectural rules, and coordinating with law 
enforcement and emergency services when appropriate. The role emphasizes prevention, 
observe-and-report practices, and limited intervention when safe and authorized. 
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• Receives direct supervision from the Security Sergeant. ProvidesSupervisor.
• May provide functional supervisionsupport to Gate Officers and other Patrol Officers as

assigned. 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

Essential functions include, but are not limited to, the following. Other duties may be 
assigned.: 

• Performs patrol on anduties during assigned shiftshifts; conducts residential and
commercial property checks on businesses and homes for to deter burglary and other 
security problems; request and record information from observers and other 
persons; concerns. 

• assists with a variety of emergencies; issues citations for misdemeanorsObserves,
documents, and infractions; assist outside agencies as needed;

• prepares reports of suspicious activity, safety hazards, rule violations, and incidents and
observations; contact victims, witnesses,to Dispatch and suspects for additional
information as required; identify suspects or vehicles involved in an incident;
secures voluntary statements from those suspected of involvement in
incidents;appropriate agencies.

• has responsibility for preserving evidence at the scenes of incidents and crimes;
appears in court proceedings when summoned; contacts responsible public safety 
agencies for dealing with potential criminal incidents, booking, and transportation of 
persons;  

• performs traffic control assignmentsResponds to calls for service and resident
complaints in an observe-and-report capacity.

• Preserves incident scenes by not disturbing evidence and relays accurate information to
law enforcement or emergency responders. 

• Assists with emergency situations when safe, including first aid, traffic control, and
coordination with fire or medical responders. 

• Performs traffic control and scene safety functions; assists with accident investigations;
performs a variety of security and crime prevention assignments; scenes in a support
role.
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• substituteSubstitutes for or assistassists gate control officers as needed;.

• enforce homeowner associationsEnforces District and RMA non-architectural rules;,
including parking, noise, and pet regulations.

• assistMakes consensual contact with individuals to request voluntary compliance with
posted rules and regulations.

• Prepares clear, accurate, and timely reports of patrol activity, incidents, and observations.
• Assists in training othernew Patrol Officers and Gate Officers as directed.

ROLE LIMITATIONS 

Security Patrol Officer I personnel operate under an observe, report, and limited intervention 
framework. 

• Officers do not conduct criminal investigations, do not perform traffic stops, and do
not issue misdemeanor citations. 

• Officers do not detain individuals except in rare circumstances involving immediate
threats to life or serious bodily injury, and only as authorized by District policy. 

• Criminal, violent, weapons-related, domestic violence, and suicide-related incidents are
immediately referred to law enforcement and emergency responders. 

QUALIFICATION REQUIREMENTS 

QUALIFICATION REQUIREMENTS: 

To perform this jobposition successfully, an individual must be able to perform eachall essential 
dutyduties satisfactorily. The following requirements listed below are representative of the 
knowledge, skill, and/or ability required. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functionsrepresent the necessary 
knowledge, skills, and abilities. 

Knowledge and Skills in: : 

• Security patrol procedures and observation techniques.
• Incident documentation and report writing.
• Use and care of firearms and other specialnon-lethal safety equipment utilized in

security and crime prevention activitiesand communication tools. 
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• Ability to perform a variety of security and crime prevention assignments. Voluntarily
secure information from others at the scene of incidents. Demonstrate keen abilities
of observation and memory. Think clearly and act quickly in emergency situations.
Conflict de-escalation and professional communication.

Abilities: 

• Observe, assess, and accurately report incidents and conditions.
• Exercise sound judgment and restraint in stressful situations.
• Understand and carry out oral andfollow written directions. and verbal instructions.
• Prepare accurate incident and casecomplete written reports. Use safety dispatch 
• Interact tactfully and other records systems. Tactfullyprofessionally with residents,

guests, staff, and effectively represent the District in a variety of contacts. partner
agencies. 

• Establish and maintain cooperative working relationships.

EDUCATION AND/OR EXPERIENCE: 

Any combination of trainingeducation and experience whichthat would likely provide the 
required knowledge and abilityabilities is qualifying.  A typical way to obtain this knowledge 
and ability would bepathway includes: 

• Education:  High Schoolschool diploma and/or equivalent.

• Experience: One (1) year of experience in security, crime prevention patrol activities,
preferably including preliminary investigative workpatrol, or community safety
operations is preferred.

• Preferred: College -level coursework in law enforcement, police science, criminology
or a closely criminal justice, public safety, or a related field is desirable.

CERTIFICATES, LICENSES, AND REGISTRATIONS: 
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• Possession of the category of California Driver's license required by the State
Department of Motor Vehicles to perform the essential duties of the position.  
Continuedand continued maintenance of a valid driver'sCalifornia driver’s license 
appropriate for the position, insurability, and compliance with established District 
vehicle operation standards are a condition of continuing employment. 

• Successful Must possess or obtain prior to completion of the training requirements
listed in Section 832 of theprobationary period:

o Valid California Penal Code.Guard Card
o Taser Certification
o Oleoresin Capsicum (OC) Certification
o Baton Permit

• Ability to acquire theobtain American Red Cross Basic First Aid and Cardiopulmonary
(C.P.R.) certificates during the initialCPR certification within the first year of
employment.

PHYSICAL DEMANDS: 

The physical demands described here are representative of those that must be met by an 
employeerequired to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functionsjob. 

• While performing the duties of this job, the employee is regularlyRegularly required
to talk orand hear. The employee frequently is

• Frequently required to sit. The employee is; occasionally required to stand;, walk;,
climb or, balance; and, stoop, kneel, crouch, or crawl.

• The employee mustMust occasionally lift up to 50 pounds and/or move up to 100
pounds. Specific

• Required vision abilities required by this job include close vision, distance vision, color
vision, peripheral vision, depth perception, and the ability to adjust focus adjustment.
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WORK ENVIRONMENT: The work environment characteristics described here are 
representative of those an employee encounters while performing the essential functions 
of this job.  

• Work is performed indoors and outdoors, occasionally in adverse weather conditions.
• Noise levels are typically moderate.
• Reasonable accommodations may be made to enable individuals with disabilities to

perform the essential job functions. 

While performing the duties of this job, the employee occasionally works in outside weather 
conditions. 

The noise level in the work environment is usually moderate. 
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RANCHO MURIETA COMMUNITY SERVICES DISTRICT 

SECURITY PATROL OFFICER I 
______________________________________________________________________ 
DEPARTMENT: SECURITY 

FLSA OVERTIME STATUS: NON-EXEMPT 
BARGAINING UNIT: OPERATING ENGINEERS LOCAL 3 

APPROVED BY BOARD OF DIRECTORS -  Pending     

SUMMARY:  Perform security and crime prevention work by patrolling assigned areas; to 
observe and record incident information; answering calls and complaints; to gather 
information regarding incidents and complaints; to call on authorized law enforcement 
agencies when crimes occur; and to perform other job-related work as required. 

SUPERVISION:  Receives direct supervision from the Security Sergeant. Provides 
functional supervision to Gate Officers and other Patrol Officers. 

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may 
be assigned. 

• Performs patrol on an assigned shift; conducts property checks on businesses and
homes for burglary and other security problems; request and record information
from observers and other persons;

• assists with a variety of emergencies; issues citations for misdemeanors and
infractions; assist outside agencies as needed;

• prepares reports of incidents and observations; contact victims, witnesses, and
suspects for additional information as required; identify suspects or vehicles
involved in an incident; secures voluntary statements from those suspected of
involvement in incidents;

• has responsibility for preserving evidence at the scenes of incidents and crimes;
appears in court proceedings when summoned; contacts responsible public safety
agencies for dealing with potential criminal incidents, booking, and transportation of
persons;

• performs traffic control assignments; assists with accident investigations; performs
a variety of security and crime prevention assignments;

• substitute for or assist gate control officers as needed;



• enforce homeowner associations non-architectural rules;
• assist in training other Patrol and Gate Officers.

QUALIFICATION REQUIREMENTS: To perform this job successfully, an individual must 
be able to perform each essential duty satisfactorily. The requirements listed below are 
representative of the knowledge, skill, and/or ability required. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 

Skills in: Use and care of firearms and other special equipment utilized in security and 
crime prevention activities. 

Ability to perform a variety of security and crime prevention assignments. Voluntarily 
secure information from others at the scene of incidents. Demonstrate keen abilities of 
observation and memory. Think clearly and act quickly in emergency situations. 
Understand and carry out oral and written directions. Prepare accurate incident and case 
reports. Use safety dispatch and other records systems. Tactfully and effectively represent 
the District in a variety of contacts. Establish and maintain cooperative working 
relationships. 

EDUCATION AND/OR EXPERIENCE: Any combination of training and experience which 
would likely provide the required knowledge and ability is qualifying.  A typical way to 
obtain this knowledge and ability would be: 

Education:  High School diploma and/or equivalent. 

One year of experience in security, crime prevention patrol activities, preferably including 
preliminary investigative work. 

College level coursework in law enforcement, police science, criminology or a closely 
related field is desirable. 

CERTIFICATES, LICENSES, REGISTRATIONS: Possession of the category of California 
Driver's license required by the State Department of Motor Vehicles to perform the 
essential duties of the position.  Continued maintenance of a valid driver's license, 
insurability, and compliance with established District vehicle operation standards are a 
condition of continuing employment. 

Successful completion of the training requirements listed in Section 832 of the California 
Penal Code. 

Ability to acquire the American Red Cross Basic First Aid and Cardiopulmonary (C.P.R.) 
certificates during the initial year of employment. 
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PHYSICAL DEMANDS: The physical demands described here are representative of 
those that must be met by an employee to successfully perform the essential functions of 
this job. Reasonable accommodations may be made to enable individuals with disabilities 
to perform the essential functions. 

While performing the duties of this job, the employee is regularly required to talk or hear. 
The employee frequently is required to sit. The employee is occasionally required to stand; 
walk; climb or balance; and stoop, kneel, crouch, or crawl. 

The employee must occasionally lift 50 and/or move up to 100 pounds. Specific vision 
abilities required by this job include close vision, distance vision, color vision, peripheral 
vision, depth perception, and the ability to adjust focus. 

WORK ENVIRONMENT: The work environment characteristics described here are 
representative of those an employee encounters while performing the essential functions 
of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 

While performing the duties of this job, the employee occasionally works in outside 
weather conditions. 

The noise level in the work environment is usually moderate. 
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RANCHO MURIETA COMMUNITY SERVICES 
DISTRICT  
PATROL OFFICER II 

______________________________________________________________________  

DEPARTMENT: SECURITY 

FLSA OVERTIME STATUS: NON-EXEMPT BARGAINING 
UNIT: N/A 

APPROVED BY BOARD OF DIRECTORS – 7/17/2024

Department: Security 
FLSA Status: Non-Exempt 
Bargaining Unit: Operating Engineers Local 3 
Approved by Board of Directors: Pending  

SUMMARY 

SUMMARY: This position isrepresents the journey -level classification in the Patrol Officer 
series. The positionPatrol Officer II is responsible for the following: participate inperforming 
and supervise the activities of coordinating patrol and gate operations, providing functional 
supervision to assigned gate control and patrol personnel; to supervise, and participate in 
tra ic control� incidentsupporting community safety through prevention, visibility, observation, 
reporting, training� administration� crime prevention� community relations and other 
assigned programs or functions;limited intervention when safe and to perform other job-
authorized. The position performs related workduties as required. assigned. 

SUPERVISION 

• SUPERVISION:  Receives general supervision from the Security Sergeant.
Supervisor.

• Provides functional supervision overto Patrol O icersOfficer I and Gate O icersOfficer
I and II.  personnel.

ESSENTIAL DUTIES AND RESPONSIBILITIES 



Essential functions include, but are not limited to, the following. Other duties may be 
assigned. : 

• Performs patrol on anConducts patrols during assigned shift� conducts shifts; performs
residential and commercial property checks on businesses and homes for burglary;
monitors community conditions and other security problems�activity.

•• Observes and requests and records information from observers and other
persons;reports suspicious activity, safety hazards, and rule violations, documents
observations accurately and promptly.

• has responsibility for preserving evidence at the scenes of incidents� appears in court
proceedings when summoned� and contacts responsible public safety agencies for
dealing with potential criminal incidents;

• performs tra ic control assignments� uses lidar� assists with accident investigations� 
and performs a variety of security and crime prevention assignments;

• covers gate o icer shifts and/or assists gate control o icers as needed;

• enforces homeowner associations non-architectural rules;

• assists with a variety of emergencies� issues citations for misdemeanors and
infractions� and assists outside agencies as needed;

• prepares reports of incidents and observations� contact victims� witnesses� and
suspects for additional information as required� identify suspects or vehicles
involved in an incident� and secures voluntary statements from those suspected of
involvement in incidents;

• disseminates currentPreserves scenes by not disturbing evidence and relays information
to gate and patrol o icers for assigned duties� and ensures department rules and
policies are followed;

•• notifies agencies responsible for law enforcement and public health and safety when
required and assists as directed; or emergency responders as appropriate.

• participatesPerforms traffic control and safety assignments; assists with accident scenes
in a support and observation role.

• Covers gate officer shifts and assists gate control operations as needed.
• Enforces Rancho Murieta Association (RMA) and District non-architectural rules,

including parking, noise, and pet regulations. 



• Responds to emergencies in an observe-and-report capacity and provides assistance when
safe, including first aid, traffic control, and coordination with emergency responders. 

• Makes consensual contacts with individuals to request voluntary compliance with District
or RMA rules when appropriate. 

• Prepares clear, accurate, and timely reports of incidents, observations, and patrol
activities. 

• Provides guidance, direction, and operational information to patrol and gate officers to
ensure compliance with department policies and procedures. 

• Participates in the training of new o icers�personnel; assists o icers in preparing
reportswith report preparation and performsconducts initial reviewreviews of
preparedofficer reports� and maintains contact.

•• Maintains working relationships with law enforcement, fire, and emergency medical
agencies; . 

•• providesProvides information and assistance to residents, guests, and the public;  in a
professional manner.

• participatesParticipates in departmental training programs� administration, crime
prevention efforts, community relations and other assigned programs or functions;

•• prepares general reports of field activities� and performs, and special data gathering
assignments;  .

• Performs data collection and prepares reports related to patrol activity and community
safety trends. 

ROLE LIMITATIONS 

Patrol Officer II personnel operate under an observe, report, and limited intervention model. 

• Patrol Officers do not conduct criminal investigations, do not perform traffic stops,
and do not issue misdemeanor citations. 

• Arrest authority is limited to rare circumstances involving immediate threats to life or
serious bodily injury, and only as authorized by District policy. 

• Law enforcement agencies are notified and respond to criminal, violent, weapons-related,
or high-risk incidents. 



QUALIFICATION REQUIREMENTS: 

To perform this jobposition successfully, anthe individual must be able to perform eachall 
essential dutyduties satisfactorily. The following requirements listed below are representative 
ofrepresent the knowledge, skillskills, and/or ability required.   abilities necessary for the 
position. 

Knowledge and Skills in: : 

• Security patrol procedures, observation techniques, and incident documentation.
• Use and care of firearms and other specialnon-lethal safety equipment utilized in

security and crime prevention activities. communication tools.

• Ability to supervise and participate in tra icTraffic control� incident investigation� 
training� administration� crime prevention� community relations and scene safety
procedures.

• Conflict de-escalation and otherprofessional communication.

Abilities: 

• Supervise, train, and support assigned programs and functions; indirectly supervise� 
train and evaluate the work of subordinates; gather� assemble� analyzepersonnel.

• Observe, assess, and accurately report conditions and evaluate factsincidents.
• Exercise sound judgment, restraint, and evidence; draw logical conclusions from

information and make proper recommendations. professionalism in stressful
situations.

• Interpret and apply laws and regulations; analyze situations quickly and accurately
and take e ective courses of action; exercise restraint and judgment in emergency
situations; demonstrate keen powers of observation and memory; prepareDistrict
policies, procedures, and RMA rules.

• Prepare clear, concise, and comprehensiveaccurate written reports; tactfully and.
• Communicate effectively representwith the District in public contacts; establish, staff,

and partner agencies.
• Establish and maintain cooperative working relationships.



EDUCATION AND/OR EXPERIENCE: 

Any combination of training and experience whichthat would likely provide the required 
knowledge and abilityabilities is qualifying. A typical way to obtain this knowledge and ability 
would be: pathway includes: 

• Minimum Education:  High Schoolschool diploma and/or equivalent.

• Experience: Three (3) years of experience in security and crime prevention activities,
patrol, or community safety operations, preferably including somelead or supervisory or
lead worker experience;responsibilities.

Preferred: Coursework or 

• Possession of an Associate of Arts degree with a major in Police Sciencein Criminal
Justice, Public Safety, or related fields or substantial course work in law enforcement
is desirable. a related field.

CERTIFICATES, LICENSES, AND REGISTRATIONS: 

• Possession of the category of California Driver's license required by the State
Department of Motor Vehicles to perform the essential duties of the position.
ContinuedPossession and continued maintenance of a valid driver'sCalifornia driver’s
license appropriate for the position, insurability, and compliance with established
District vehicle operation standards are a condition of continuing employment. .

Successful completion of the training requirements listed in Section 832 of the California 
Penal Code.  

• Must possess or successfully obtain the following beforeprior to completion of
probationary period: probation:

•o A validValid California Guard Card and Exposed Carry Firearms Card



o Taser Certification
•o Oleoresin capsicum (“Capsicum (OC”) Card ) Certification
•o Baton Permit

• Ability to acquire theobtain American Red Cross Basic First Aid and Cardiopulmonary
(C.P.R.) certificates during the initialCPR certification within the first year of
employment.

PHYSICAL DEMANDS: 

The physical demands described here are representative of those that must be met by an 
employeerequired to successfully perform the essential functions of thisthe job.   

While performing the duties of this job� the employee is regularly required to talk or hear. 
The employee frequently is required to stand and sit. The employee is occasionally 
required to walk; climb or balance; and stoop� kneel� crouch� or crawl.  

• The employee must occasionally lift 50 and/or Frequent standing and sitting;
occasional walking, climbing, balancing, stooping, kneeling, crouching, or crawling.

• Ability to lift up to 50 pounds and occasionally move up to 100 pounds. Specific
• Required vision abilities required by this job include close vision, distance vision, color

vision, peripheral vision, depth perception, and the ability to adjust focus.  adjustment.

WORK ENVIRONMENT: 

• The work environment characteristics described here are representative of those an
employee encounters while performing the essential functions of this job. Work is
performed indoors and outdoors, occasionally in adverse weather conditions.

• Noise levels are typically moderate.
• Reasonable accommodations may be made to enable individuals with disabilities to

perform the essential job functions.



While performing the duties of this job� the employee occasionally works in outside 
weather conditions.  The noise level in the work environment is usually moderate.   



RANCHO MURIETA COMMUNITY SERVICES 
DISTRICT 

PATROL OFFICER II 

Department: Security 
FLSA Status: Non-Exempt 
Bargaining Unit: Operating Engineers Local 3 
Approved by Board of Directors: Pending  

SUMMARY 

This position represents the journey-level classification in the Patrol Officer series. The Patrol 
Officer II is responsible for performing and coordinating patrol and gate operations, providing 
functional supervision to assigned personnel, and supporting community safety through 
prevention, visibility, observation, reporting, and limited intervention when safe and authorized. 
The position performs related duties as assigned. 

SUPERVISION 

• Receives general supervision from the Security Supervisor.
• Provides functional supervision to Patrol Officer I and Gate Officer I and II personnel.

ESSENTIAL DUTIES AND RESPONSIBILITIES 

Essential functions include, but are not limited to, the following: 

• Conducts patrols during assigned shifts; performs residential and commercial property
checks; monitors community conditions and activity.

• Observes and reports suspicious activity, safety hazards, and rule violations, documents
observations accurately and promptly.

• Preserves scenes by not disturbing evidence and relays information to law enforcement or
emergency responders as appropriate.

• Performs traffic control and safety assignments; assists with accident scenes in a support
and observation role.

• Covers gate officer shifts and assists gate control operations as needed.
• Enforces Rancho Murieta Association (RMA) and District non-architectural rules,

including parking, noise, and pet regulations.



• Responds to emergencies in an observe-and-report capacity and provides assistance when
safe, including first aid, traffic control, and coordination with emergency responders.

• Makes consensual contacts with individuals to request voluntary compliance with District
or RMA rules when appropriate.

• Prepares clear, accurate, and timely reports of incidents, observations, and patrol
activities.

• Provides guidance, direction, and operational information to patrol and gate officers to
ensure compliance with department policies and procedures.

• Participates in the training of new personnel; assists with report preparation and conducts
initial reviews of officer reports.

• Maintains working relationships with law enforcement, fire, and emergency medical
agencies.

• Provides information and assistance to residents, guests, and the public in a professional
manner.

• Participates in departmental training, crime prevention efforts, community relations, and
special assignments.

• Performs data collection and prepares reports related to patrol activity and community
safety trends.

ROLE LIMITATIONS 

Patrol Officer II personnel operate under an observe, report, and limited intervention model. 

• Patrol Officers do not conduct criminal investigations, do not perform traffic stops,
and do not issue misdemeanor citations.

• Arrest authority is limited to rare circumstances involving immediate threats to life or
serious bodily injury, and only as authorized by District policy.

• Law enforcement agencies are notified and respond to criminal, violent, weapons-related,
or high-risk incidents.

QUALIFICATION REQUIREMENTS 

To perform this position successfully, the individual must be able to perform all essential duties 
satisfactorily. The following requirements represent the knowledge, skills, and abilities necessary 
for the position. 

Knowledge and Skills: 

• Security patrol procedures, observation techniques, and incident documentation.
• Use of non-lethal safety equipment and communication tools.
• Traffic control and scene safety procedures.
• Conflict de-escalation and professional communication.



Abilities: 

• Supervise, train, and support assigned personnel.
• Observe, assess, and accurately report conditions and incidents.
• Exercise sound judgment, restraint, and professionalism in stressful situations.
• Interpret and apply District policies, procedures, and RMA rules.
• Prepare clear, concise, and accurate written reports.
• Communicate effectively with the public, staff, and partner agencies.
• Establish and maintain cooperative working relationships.

EDUCATION AND EXPERIENCE 

Any combination of training and experience that would provide the required knowledge and 
abilities is qualifying. A typical pathway includes: 

• Minimum Education: High school diploma or equivalent.
• Experience: Three (3) years of experience in security, patrol, or community safety

operations, preferably including lead or supervisory responsibilities.
• Preferred: Coursework or an Associate of Arts degree in Criminal Justice, Public Safety,

or a related field.

CERTIFICATES, LICENSES, AND REGISTRATIONS 

• Possession and continued maintenance of a valid California driver’s license appropriate
for the position, insurability, and compliance with District vehicle operation standards.

• Must possess or obtain prior to completion of probation:
o Valid California Guard Card
o Taser Certification
o Oleoresin Capsicum (OC) Certification
o Baton Permit

• Ability to obtain American Red Cross Basic First Aid and CPR certification within the
first year of employment.

PHYSICAL DEMANDS 

The physical demands described are representative of those required to perform the essential 
functions of the job. 

• Frequent standing and sitting; occasional walking, climbing, balancing, stooping,
kneeling, crouching, or crawling.



• Ability to lift up to 50 pounds and occasionally move up to 100 pounds.
• Required vision abilities include close, distance, color, peripheral vision, depth

perception, and focus adjustment.

WORK ENVIRONMENT 

• Work is performed indoors and outdoors, occasionally in adverse weather conditions.
• Noise levels are typically moderate.
• Reasonable accommodations may be made to enable individuals with disabilities to

perform essential job functions.



 

Purpose of District Security 
Security Patrol Officers are employed by the District to help protect life and property within the 
community. Their primary mission is incident prevention, achieved through visible patrols, 
timely response to concerns, and continuous monitoring of the community. 

Security Patrol Officers are not police officers and do not replace law enforcement. Instead, they 
work alongside law enforcement agencies to enhance safety and provide additional community 
support. 

 

What Security Patrol Officers Do 
Security Patrol Officers are assigned approximately 66 patrol checkpoints during an eight-hour 
shift. Officers are expected to patrol each checkpoint at least once per shift, with each patrol 
typically lasting 2–5 minutes per location. 

Not all checkpoints require a mandatory stop; some serve as map reference points to assist 
officers in quickly identifying locations if an incident occurs. These checkpoints include Rancho 
Murieta Community Services District (CSD) properties, Rancho Murieta Association 
(RMA) properties, and commercial locations. 

On average, checkpoint patrol activity accounts for approximately five hours of an officer’s 
shift, supporting consistent coverage and situational awareness throughout the community. 

Security Patrol Officers provide daily safety services, including: 

• Routine patrols throughout the community 
• Vacation home and business checks 
• Responding to resident complaints 
• Monitoring suspicious persons or vehicles 
• Enforcing RMA and District rules (parking, noise, pet violations) 
• Assisting emergency responders when appropriate 
• Documenting incidents and maintaining patrol logs 

Their visible presence helps deter crime and promotes a safer community environment. 

 

Common Calls Patrol Officers Respond To 
Security Patrol Officers commonly respond to: 

• Alarms (burglary, panic/duress, medical, fire) 



 

• Suspicious persons or vehicles 
• Prowler reports (unusual noises or door/window activity) 
• Burglary-related activity (immediately reported to law enforcement) 
• Noise complaints and loud parties 
• Parking issues and RMA rule violations 
• Vacation and business checks 
• Welfare checks (non-violent medical or elderly concerns) 
• Animal-related calls (barking dogs, loose animals, injuries) 
• Fire, smoke, or campfire complaints 
• DUI complaints (observe and notify CHP—no traffic stops) 
• Bridge-related incidents within District responsibility 

 

How Officers Respond: Observe, Report, Intervene When 
Safe 
Observe 
Officers respond safely and position themselves to monitor activity without increasing risk. They 
observe for suspicious behavior, hazards, signs of forced entry, and individuals or vehicles 
leaving the area. 

Report 
Officers provide real-time information to Dispatch and notify law enforcement or emergency 
services when appropriate. Reports include clear details regarding people, vehicles, actions, 
conditions, and direction of travel. 

Intervene (When Authorized and Safe) 
Officers may: 

• Make consensual contact and request voluntary compliance 
• Educate residents and guests on RMA or District rules 
• Verbally de-escalate situations when safe 
• Issue authorized RMA or District citations 
• Provide first aid, traffic control, or fire coordination 
• Preserve scenes by not disturbing evidence 

 

What Officers Do Not Do 
Security Patrol Officers do not: 

• Chase suspects or conduct criminal investigations 
• Perform traffic stops 



 

• Detain or arrest individuals (except in rare, life-threatening situations) 
• Respond to domestic violence, weapons-related calls, or suicide-related incidents 

These incidents are handled directly by law enforcement and emergency responders. 

 

Citizen’s Arrest (Rare) 
A citizen’s arrest may occur only when there is an immediate threat to life or serious bodily 
injury, no reasonable alternative exists, and the action can be taken safely in accordance with 
District policy. 

 

In Summary 
Security Patrol Officers enhance community safety through visibility, observation, reporting, 
and limited intervention. Their role complements law enforcement by providing an added layer 
of awareness and responsiveness, working alongside police agencies, not in place of them. 



Rancho Murieta Community Services District 

Authorized Defensive Equipment for Security Patrol Officers 

Prepared for: Security Committee 
Prepared by: Security Supervisor, Branden L. Arino  
Date: 1/30/2026 
Subject: Authorized Defensive Equipment, Training Requirements, Liability Considerations, 
and the Use of Conducted Energy Devices (Tasers) as a Firearms Alternative 

 

Executive Summary 

Security Patrol Officers employed by the Rancho Murieta Community Services District (District) 
operate under an Observe and Report, and limited intervention model. To safely perform their 
duties and protect themselves and the public, officers are authorized to carry batons, handcuffs, 
and oleoresin capsicum (OC) pepper spray. These tools are consistent with California private 
security standards and are intended solely for defensive purposes and controlled situations. 

This report outlines: 

1. Why these tools are necessary and appropriate; 
2. Associated liability considerations and risk mitigation; 
3. Required training and compliance with California Bureau of Security and Investigative 

Services (BSIS) standards; and 
4. The operational and safety benefits of authorizing conducted energy devices (Tasers) as 

a less-lethal alternative to firearms. 

 

Purpose and Use of Authorized Equipment 

Batons 

Batons are defensive tools intended for personal protection and subject control when verbal 
de-escalation is unsuccessful and physical resistance is encountered. 

Operational value: 

• Provides a defensive option to create distance and disengage 
• Allows officers to protect themselves from physical assault 
• Supports safe control techniques when escorting or separating individuals 

Handcuffs 



Handcuffs are used only in rare and lawful circumstances, such as during a valid citizen’s 
arrest or when necessary to prevent immediate harm. 

Operational value: 

• Temporary restraint to prevent injury to the subject, officer, or others 
• Stabilization of a situation until law enforcement arrives 
• Helps maintain scene safety in limited, high-risk situations 

Oleoresin Capsicum (Pepper Spray) 

OC spray is a less-lethal defensive option used to stop aggressive behavior without engaging in 
physical force. 

Operational value: 

• Effective against actively aggressive subjects 
• Reduces the need for physical contact 
• Allows officers to disengage and retreat safely 

 

Liability Considerations and Risk Management 
The District recognizes that authorizing defensive equipment carries inherent liability. These 
risks are mitigated through policy, training, supervision, and strict limitations on use. 

Key liability controls include: 

• Clearly defined use-of-force policy emphasizing de-escalation 
• Mandatory training and certification for each authorized tool 
• Regular recertification and documented proficiency 
• Incident reporting and supervisory review of all uses of force 
• Explicit prohibition of punitive or enforcement-driven use 

When properly trained and governed by policy, less-lethal defensive tools reduce overall 
liability by lowering the likelihood of serious injury to officers, subjects, and bystanders. 

 

Required Training and BSIS Compliance 
California law requires private security personnel to meet specific training standards through 
BSIS. 



Current BSIS-mandated certifications include: 

• Guard Card (initial and ongoing) 
• Baton Permit (training and examination) 
• OC Pepper Spray Certification 
• Use-of-Force and Legal Limitations Training 
• First Aid and CPR 

The District ensures all Security Patrol Officers maintain current and valid certifications and 
receive ongoing training aligned with state standards and District policy. 

 

Use of Tasers as a Firearms Alternative 

Rationale for Tasers 

The District does not authorize firearms for Security Patrol Officers. Introducing conducted 
energy devices (Tasers) provides a measured, less-lethal option that bridges the gap between 
OC spray and physical force. 

Benefits of Tasers include: 

• Effective de-escalation of actively combative individuals 
• Reduced need for physical struggles 
• Lower risk of serious injury compared to batons or hands-on force 
• Enhanced officer safety without introducing firearms into the community 

Liability and Public Safety Benefits 

• Tasers are widely recognized as less-lethal tools 
• Extensive national data shows reduced injury rates when used properly 
• Clear deployment standards and mandatory reporting reduce misuse 
• Aligns with community expectations for non-militarized security 

Training and Oversight 

Authorization of Tasers would require: 

• BSIS-compliant training and certification 
• Annual recertification 
• Medical response protocols 
• Strict policy governing when deployment is authorized 
• Supervisory review of every deployment 



 

Conclusion 
The authorization of batons, handcuffs, and OC spray is necessary, appropriate, and consistent 
with California private security standards. These tools allow Security Patrol Officers to safely 
perform limited intervention duties while prioritizing de-escalation and public safety. 

The addition of Tasers would further enhance officer and community safety by providing a less-
lethal alternative to firearms, reducing reliance on physical force, and aligning District 
operations with modern best practices in non-law-enforcement security services. 

Staff recommends the Board acknowledge and support the continued authorization of current 
defensive equipment and consider approval of Tasers as a controlled, less-lethal safety tool for 
Security Patrol Officers 

 



Security Committee CIP Review Spring 2026 

                                                                                                                                                                                                                                           
In Anticipation of FY 2026/2027 Budget preparation, the Security Committee 
would like to present for review the following Security CIP items and projects.   
 

1. Replacement of total Gate Mechanisms, including gate arms. 
• Total Security Gates -9, 1 South gate replaced in 2025. 
• Replace 8 gates within the next 3 years. 
• Plan: Contract with a company to provide the work, taking cost of 

time and materials into consideration.  Costing from 2 other 
companies. 
a. Cost per gate $6900.  Total project cost- 8 gates $62,000.   
b. Start: Spring 2026 -3 gates (from amount and availability of 

existing Security Impact Fees $106,000). Approximately - $21,000. 
            Fall 2027 – new Budget – 3 gates $21,000 
            Fall 2028 – new Budget – 2 gates $14,000 

2. Replacement technology for Gate operations (ABDi).   
• New Company : Access  
• Presentation Feb 5, 2026, Security Committee Meeting. 
• Initial Cost of $6000, annual cost of $2000 per month ($500 more per 

month than current budgeted amount). 
• Start Spring of 2026, dependent on ABDi contract dates and amount 

of available Security Impact Fees or Budget Fall 2027. 
 

3. Investigate Status of Security Impact fees when schedule permits. 
• Determine Amount of existing SIFs (possible $106,000). 
• Project possible SIFs available in 2026, 2027,2028. 
• Start search with May 2015 Board meeting. 

 
4. Status of Barcode project for Patrol Personnel-from GM and Board? 
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