
 
 
  
  

RANCHO MURIETA COMMUNITY SERVICES DISTRICT 
15160 Jackson Road, Rancho Murieta, CA 95683 

Office - 916-354-3700 * Fax - 916-354-2082 
 

PERSONNEL COMMITTEE 
(Directors Stephen Booth and Linda Butler) 

 

Regular Meeting 
April 10, 2025, at 9:30 a.m. 

 

All persons present at District meetings will place their cellular devices in silent and/or vibrate mode (no ringing 
of any kind). During meetings, these devices will be used only for emergency purposes and, if used, the party 
called/calling will exit the meeting room for conversation. Other electronic and internet enabled devices are to 
be used in the “silent” mode. Under no circumstances will recording devices or problems associated with them 
be permitted to interrupt or delay District meetings.  

 

AGENDA 
 

1. Call to Order 

2. Comments from the Public 
If you wish to speak during Comments from the Public or would like to comment regarding an item appearing on the 
meeting agenda, please complete a public comment card and submit to the Board Secretary prior to Public 
Comments.  
 
3. Discussion Item Discuss Changes to Utility Supervisor Job Description 

4. Directors & Staff Comments/Suggestions 

5. Adjournment 
 
"In accordance with California Government Code Section 54957.5, any writing or document that is a public record, relates to an open session 
agenda item and is distributed less than 24 hours prior to a special meeting, will be made available for public inspection in the District 
offices during normal business hours. If, however, the document is not distributed until the regular meeting to which it relates, then the 
document or writing will be made available to the public at the location of the meeting." 
 
In compliance with the Americans with Disabilities Act and Executive Order No. N-29-20, if you are an individual with a disability and you need 
a disability-related modification or accommodation to participate in this meeting or need assistance to participate in this teleconference 
meeting, please contact the District Office at 916-354-3700 or awilder@rmcsd.com. Requests must be made as soon as possible. 
 
Note: This agenda is posted pursuant to the provisions of the Government Code commencing at Section 54950. This Agenda was 
posted on April 4, 2025, at the District Office at 3:00 p.m. 
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 RANCHO MURIETA COMMUNITY SERVICES DISTRICT 
 

 UTILITIES SUPERVISOR 
______________________________________________________________________________ 
DEPARTMENT: WATER/WASTEWATER/DRAINAGE 

 

FLSA OVERTIME STATUS: NON-EXEMPT  

BARGAINING UNIT: N/A 

 

APPROVED BY BOARD OF DIRECTORS - TBA 

 
SUMMARY: Responsible for the daily planning, organization, coordination and supervision 
of a staff of employees assigned to the construction, repair, and maintenance of water 
distribution systems, sewer collection systems, drainage systems, buildings, grounds and 
other facilities; to perform a variety of technical and administrative support functions 
including site inspections, verification of code compliance, plan checks; and to perform 
other related work as required. 
 
SUPERVISION:  Receives general supervision from the Director of Field Operations; 
Provides direct supervision over Utility Workers. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following, while; Oother duties 
may be assigned:. 
 

 Responsible for the planning, organization, coordination, evaluating and supervision 
of employees assigned to the construction, repair, and maintenance of water 
distribution and sewer collection systems, drainage systems, buildings, grounds and 
other facilities;  

 
 Is the Chief Distribution Operator for the District as required by California State 

Water Resources Control Board 
 

 recommends  andRecommends and implements proposed changes and 
enhancements to systems and facilities operation; responds to complaints and 
requests for information; prepares and maintains reports of completed job orders 
and the status of jobs in progress; 

 
 iInspects job sites, before, during, and after, to monitor work progress, assure 

satisfactory completion and plan new assignments; prepares requisitions for system 
operations and maintenance supplies, equipment and materials; develops cost 
estimates for labor, materials, and projects; supervises special projects as required;  

 
 cConducts regular safety meetings, participates as a member of the District safety 

committee; investigates and completes necessary incident reports and accident 
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reports; maintains records, prepares and submits required reports for appropriate  
agencies;  
  

 implements preventative maintenance programs;; monitors and applies best 
management practices as related to Stormwater system in the District;   

 
 sSupervises backflow testing and monitoring program for the District; is 

responsible for the District’s Cross Connection Control Program; 
 supervises backflow testing and monitoring program for the District;  

 
 cConducts plan checks and inspects all underground water, sewer and drainage 

new construction to ensure compliance with District standards; coordinates location 
and marking of USA’s (underground service alerts) for underground facilities.  
 

 Responds to customer complaints and or service requests concerning water, sewer, 
and drainage; 
 

 Coordinates meter reading, disconnects/reconnects, new water service  billings; 
 

 Supervises and directs emergency repair work and shutdowns; 
 

 Maintains a variety of logs, files, inventory and records in electronic format. 
 

QUALIFICATION REQUIREMENTS: 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed below are representative of the knowledge, skill, 
and/or ability required.  
 
Excellent skills with computers, computer applications and software, including but not 
limited to Excel, Word, Power Point, computerized maintenance management systems 
(CMMS), asset management and database software. 
Excellent skills with computers, computer applications and software, including but not 
limited to Excel, Word, Power Point, asset management and database software. 
 
Ability to supervise personnel in a wide range of operations, repair, and maintenance work 
at water, wastewater (underground utilities) and drainage facilities. Develop, implement and 
maintain comprehensive asset management and preventative maintenance program. 
Maintain responsibility for operations and maintenance at assigned facilities. Monitor and 
manage the progress of multiple projects.  Diagnose a variety of operating problems and 
take effective corrective actions. Communicate clearly and precisely verbally and in 
writtenwriting. Maintain logs, charts, records, reports, and budgets. Mentor and train less 
experienced staff. Establish and maintain cooperative working relationships. Work unusual 
shifts, weekends, evenings, and holidays when required, as well as on Standby for 
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emergency response.  
 
Coordinate training, monitoring, testing and sampling operations with District staff. 
 
  
EDUCATION AND/OR EXPERIENCE: 
Any combination of training and experience, which would likely provide the required 
knowledge and ability, is qualifying. A typical way to obtain this knowledge and ability would 
be: 
 
Minimum Education:  High School diploma and/or equivalent. 
 
Four years of substantial and increasingly responsible construction and maintenance 
experience involving water distribution, wastewater collection and drainage system 
facilities, including at least one year in a lead or supervisory capacity. 
 
CERTIFICATES, LICENSES, REGISTRATIONS: 
Possession of the category of California Driver's license required by the State Department 
of Motor Vehicles to perform the essential duties of the position.  Continued maintenance of 
a valid driver's license, insurability, and compliance with established District vehicle 
operation standards are conditions of continuing employment. 
 
Possession and maintenance of a minimum water distribution certification consistent with 
the level required for the District’s water system, which is currently a Grade 2 Water 
Distribution Operator's Certificate, issued by the California Department of Public Health, 
within 18 months of entering this position is required, and; D3 highly desirable  
 
Possession and maintenance of a Cross Connection Specialist certificate and a 
Backflow and Tester Certificate issued by the State of California or AWWA within 18 
months of entering this position is required. 
Possession and maintenance of a Backflow and Tester Certificate issued by the State of 
California or AWWA within 18 months of entering this position is required.  
CWEA Collections System Certification Level I and Level II highly desirable 
 
PHYSICAL DEMANDS: 
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. 
 
While performing the duties of this job, the employee is frequently required to stand; walk; 
sit; use hands to manipulate, handle, and feel objects, tools, controls; reach with hands and 
arms; climb and balance; stoop, kneel, crouch, crawl; talk hear; and taste and smell. 
 
The employee must frequently lift and/or move up to 50 pounds. Specific vision abilities 
required by this job include close vision, distance vision, color vision, peripheral vision, 
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depth perception, and the ability to adjust focus. 
 
WORK ENVIRONMENT: 
The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
While performing the duties of this job, the employee frequently works near moving 
mechanical parts and is frequently exposed to wet and/or humid conditions. The employee 
occasionally works in high, precarious places and in outside weather conditions and is 
occasionally exposed to fumes or airborne particles, toxic or caustic chemicals, biological 
hazards, extreme heat, and vibration, risk of electrical shock. 
 
The noise level in the work environment is usually loud. 
 
COMMENTS: 
Employees appointed to positions in this class are required to be neatly groomed as needed 
to wear respiratory protection or other safety equipment. 
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 RANCHO MURIETA COMMUNITY SERVICES DISTRICT 
 
 UTILITIES SUPERVISOR 
______________________________________________________________________________ 
DEPARTMENT: WATER/WASTEWATER/DRAINAGE 
 
FLSA OVERTIME STATUS: NON-EXEMPT  
BARGAINING UNIT: N/A 
 
APPROVED BY BOARD OF DIRECTORS - TBA 

 
SUMMARY: Responsible for the daily planning, organization, coordination and supervision 
of a staff of employees assigned to the construction, repair, and maintenance of water 
distribution systems, sewer collection systems, drainage systems, buildings, grounds and 
other facilities; to perform a variety of technical and administrative support functions 
including site inspections, verification of code compliance, plan checks; and to perform 
other related work as required. 
 
SUPERVISION: Receives general supervision from the Director of Operations; Provides 
direct supervision over Utility Workers. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following, while other duties 
may be assigned: 
 

• Responsible for the planning, organization, coordination, evaluating and supervision 
of employees assigned to the construction, repair, and maintenance of water 
distribution and sewer collection systems, drainage systems, buildings, grounds and 
other facilities;  

 
• Is the Chief Distribution Operator for the District as required by California State 

Water Resources Control Board 
 

• Recommends and implements proposed changes and enhancements to systems 
and facilities operation; responds to complaints and requests for information; 
prepares and maintains reports of completed job orders and the status of jobs in 
progress; 

 
• Inspects job sites, before, during, and after, to monitor work progress, assure 

satisfactory completion and plan new assignments; prepares requisitions for system 
operations and maintenance supplies, equipment and materials; develops cost 
estimates for labor, materials, and projects; supervises special projects as required;  

 
• Conducts regular safety meetings, participates as a member of the District safety 

committee; investigates and completes necessary incident reports and accident 
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reports; maintains records, prepares and submits required reports for appropriate  
agencies;  
 

• implements preventative maintenance programs; monitors and applies best 
management practices as related to Stormwater system in the District;   

 
• Supervises backflow testing and monitoring program for the District; is responsible 

for the District’s Cross Connection Control Program; 
 

• Conducts plan checks and inspects all underground water, sewer and drainage new 
construction to ensure compliance with District standards; coordinates location and 
marking of USA’s (underground service alerts) for underground facilities.  
 

• Responds to customer complaints and or service requests concerning water, sewer, 
and drainage; 
 

• Coordinates meter reading, disconnects/reconnects, new water service billings; 
 

• Supervises and directs emergency repair work and shutdowns; 
 

• Maintains a variety of logs, files, inventory and records in electronic format. 
 

QUALIFICATION REQUIREMENTS: 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed below are representative of the knowledge, skill, 
and/or ability required.  
 
Excellent skills with computers, computer applications and software, including but not 
limited to Excel, Word, Power Point, computerized maintenance management systems 
(CMMS), asset management and database software. 
 
Ability to supervise personnel in a wide range of operations, repair, and maintenance work 
at water, wastewater (underground utilities) and drainage facilities. Develop, implement and 
maintain comprehensive asset management and preventative maintenance program. 
Maintain responsibility for operations and maintenance at assigned facilities. Monitor and 
manage the progress of multiple projects.  Diagnose a variety of operating problems and 
take effective corrective actions. Communicate clearly and precisely verbally and in writing. 
Maintain logs, charts, records, reports, and budgets. Mentor and train less experienced staff. 
Establish and maintain cooperative working relationships. Work unusual shifts, weekends, 
evenings, and holidays when required, as well as on Standby for emergency response.  
 
Coordinate training, monitoring, testing and sampling operations with District staff. 
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EDUCATION AND/OR EXPERIENCE: 
Any combination of training and experience, which would likely provide the required 
knowledge and ability, is qualifying. A typical way to obtain this knowledge and ability would 
be: 
 
Minimum Education:  High School diploma and/or equivalent. 
 
Four years of substantial and increasingly responsible construction and maintenance 
experience involving water distribution, wastewater collection and drainage system 
facilities, including at least one year in a lead or supervisory capacity. 
 
CERTIFICATES, LICENSES, REGISTRATIONS: 
Possession of the category of California Driver's license required by the State Department 
of Motor Vehicles to perform the essential duties of the position.  Continued maintenance of 
a valid driver's license, insurability, and compliance with established District vehicle 
operation standards are conditions of continuing employment. 
 
Possession and maintenance of a minimum water distribution certification consistent with 
the level required for the District’s water system, which is currently a Grade 2 Water 
Distribution Operator's Certificate, issued by the California Department of Public Health, 
within 18 months of entering this position is required, and; D3 highly desirable  
 
Possession and maintenance of a Cross Connection Specialist certificate and a 
Backflow and Tester Certificate issued by the State of California or AWWA within 18 
months of entering this position is required. 
CWEA Collections System Certification Level I and Level II highly desirable 
 
PHYSICAL DEMANDS: 
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. 
 
While performing the duties of this job, the employee is frequently required to stand; walk; 
sit; use hands to manipulate, handle, and feel objects, tools, controls; reach with hands and 
arms; climb and balance; stoop, kneel, crouch, crawl; talk hear; and taste and smell. 
 
The employee must frequently lift and/or move up to 50 pounds. Specific vision abilities 
required by this job include close vision, distance vision, color vision, peripheral vision, 
depth perception, and the ability to adjust focus. 
 
WORK ENVIRONMENT: 
The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
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essential functions. 
 
While performing the duties of this job, the employee frequently works near moving 
mechanical parts and is frequently exposed to wet and/or humid conditions. The employee 
occasionally works in high, precarious places and in outside weather conditions and is 
occasionally exposed to fumes or airborne particles, toxic or caustic chemicals, biological 
hazards, extreme heat, and vibration, risk of electrical shock. 
 
The noise level in the work environment is usually loud. 
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