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RANCHO MURIETA COMMUNITY SERVICES DISTRICT

15160 Jackson Road, Rancho Murieta, CA 95683
Office - 916-354-3700 Fax —916-354-2082

COMMUNICATION & TECHNOLOGY COMMITTEE

(Directors John Merchant and Linda Butler)

Regular Meeting
March 4, 2021 at 8:30 a.m.

This meeting will be held via ZOOM video conference only pursuant to Gov. Newsom Executive Order N-29-
20. You can join the conference by (1) logging on to https://usO2web.zoom.us/j/82641228793, entering
Meeting ID no. 826 4122 8793, and using the audio on your computer, or (2) dialing into 1-669-900-9128 and
entering the meeting code 826 4122 8793. Those wishing to join with audio only can simply call the telephone
number above and enter the code. Participants wishing to join the call anonymously have the option of
dialing *67 from their phone. Please refer to your telephone service provider for specific instructions. PLEASE
NOTE — MOBILE DEVICE USERS MAY NEED TO INSTALL AN APP PRIOR TO USE AND MAC AND PC DESKTOP
AND LAPTOP USES WILL REQUIRE YOU TO RUN A ZOOM INSTALLER APPLICATION — PLEASE FOLLOW
DIRECTIONS AS PROVIDED BY ZOOM. IT IS RECOMMENDED YOU ATTEMPT TO LOGIN AT LEAST 5 MINUTES
BEFORE THE START OF THE MEETING.

AGENDA

1. Call to Order

2. Comments from the Public

3. Monthly Website and Social Media Update

4. Discuss Reservoir Information and Education Ad Hoc Committee
5. Review Vandalism Incident at Calero Reservoir

6. Directors & Staff Comments/Suggestions

7. Adjournment

"In accordance with California Government Code Section 54957.5, any writing or document that is a public record, relates to an open session
agenda item and is distributed less than 24 hours prior to a special meeting, will be made available for public inspection in the District
offices during normal business hours. If, however, the document is not distributed until the regular meeting to which it relates, then the
document or writing will be made available to the public at the location of the meeting."



In compliance with the Americans with Disabilities Act and Executive Order No. N-29-20, if you are an individual with a disability and you need a
disability-related modification or accommodation to participate in this meeting or need assistance to participate in this teleconference meeting,
please contact the District Office at 916-354-3700 or awilder@rmcsd.com. Requests must be made as soon as possible.

Note: This agenda is posted pursuant to the provisions of the Government Code commencing at Section 54950. The date of this
posting is February 26, 2021. Posting locations are: 1) District Office; 2) Post Office; 3) Rancho Murieta Association; 4) Murieta
Village Association.
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RMCSD Website Stats
Jan 30, 2021 - Feb 28, 2021
All Users
100.00% Users
RMCSD Website Visitors
® Users
300
200
@500
Jan 31 Feb 2 Feb 4 Feb 6 Feb 8 Feb 10 Feb 12 Feb 14 Feb 16 Feb 18 Feb 20 Feb 22 Feb 24 Feb 26 Feb 28
Region Users New Users Hits Sessions Number of Sessions per User Pageviews Pages / Session Avg. Session Duration
1,984 1,755 6,187 2,777 1.40 6,134 2.21 00:02:03
% of Total: % of Total: = % of Total: % of Total: % of Total: % of Total: Avg for View: Avg for View:
100.00% 100.06% 100.00% 100.00% 100.00% 100.00% 2.21 00:02:03
(1,984) (1,754) (6,187) (2,777) (1.40) (6,134) (0.00%) (0.00%)
" 1,178 956 5,182 1,930 1.64 5137 .09
1. California (59.08%) (54.47%) (83.76%) (69.50%) (117.64%) (83.75%) 2.66 00:02:52
g 453 451 464 454 1.00 458 -00-
2. linois (22.72%) (25.70%) (7.50%) (16.35%) (71.96%) (7.47%) 1.01 <00:00:01
I 86 86 86 86 1.00 86 -00-
8. Virginia (4.31%) (4.90%) (1.39%) (3.10%) (71.80%) (1.40%) 1.00 00:00:00
56 56 56 56 1.00 56 -00-
4. State of Alagoas (2.81%) (3.19%) 0.91%) (2.02%) (71.80%) 0.91%) 1.00 00:00:00
; 43 43 49 43 1.00 49 -00-
5. Ohio (2.16%) (2.45%) (0.79%) (1.55%) (71.80%) (0.80%) 1.14 00:00:02
22 21 52 28 1.27 52 .00
6. (not set) (1.10%) (1.20%) (0.84%) (1.01%) (91.39%) (0.85%) 1.86 00:00:17
16 15 17 16 1.00 17 .00-
7. Texas (0.80%) (0.85%) (0.27%) (0.58%) (71.80%) (0.28%) 1.06 00:00:12
; 16 15 43 21 1.31 41 -00-
8. Washington (0.80%) (0.85%) (0.70%) (0.76%) (94.24%) (0.67%) 1.95 00:00:48
13 13 20 13 1.00 20 -00-
9. Kansas (0.65%) (0.74%) (0.32%) (0.47%) (71.80%) (0.33%) 1.54 00:00:04
12 9 34 16 1.33 34 -00-
10. Oregon (0.60%) (0.51%) (0.55%) (0.58%) (95.74%) (0.55%) 212 00:00:35
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https://analytics.google.com/analytics/web/?rn=customReport&utm_source=pdfReportLink&utm_medium=email&utm_campaign=GA_Monthly_Snapshot_February&utm_content=See_My_Full_Report#/my-reports/XbAlPUX4T1yQ8OvkDAqcUw/a76265318w160503912p161704017/
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2021-03 COM 3A Google Pages Feb 2021

O

Explorer

All Users
100.00% Pageviews

® Pageviews

Go to report &

Jan 30, 2021 - Feb 28, 2021

600
400
200
Jan 31 Feb 2 Feb 4 Feb 6 Feb 8 Feb 10 Feb 12 Feb 14 Feb 16 Feb 18 Feb 20 Feb 22 Feb 24 Feb 26 Feb 28
Page Pageviews Unique Pageviews Avg. Time on Page Entrances Bounce Rate % Exit Page Value
6,134 4,869 00:01:42 2,777 58.62% 45.27% $0.00
% of Total: % of Total: Avg for View: = %of Total: = Avgfor View: | Avg for View: % of Total:
(6134) %869) ©oow @ (0.00% 000%  (§0.00
1./ (215443/3 (2153;/]) 00:01:17 (319528‘2/3 35.21% 34.02% (%%(?g
2. /employment-opportunities (7_33%5) (6_2310/3 00:01:46 (6-13’/8 66.11% 52.64% (%%'(%3
3. /how-to-pay-my-bill (5_333 ( 4343/1) 00:02:13 (3'31‘2/02) 63.04% 51.27% (%%(%
4. /deer-creek-scott-road-crossing-stream-gauge (4.315?3 (4433,/3) 00:03:34 (8'12420/3 90.27% 87.60% g%(%
5. /salary-schedules (2;97/7) (2425%/3 00:03:06 o 083;/3 70.00% 49.15% (%%(?g
6. /development-projects (2.;770/3 (223,/3 00:01:14 o zof;j) 49.18% 36.36% (%%(?g
7. /riverview-update (2.;77,/3 (2;5%:; 00:01:47 o 6;/:‘; 67.57% 49.43% (%%(?g
8. /2021-board-meetings (2_; 65%7) (2_121/3 00:02:48 (0_52%5) 60.00% 47.13% (%%(?g
9. /2021-committee-meetings (2_]37:‘) (2'112/3 00:03:44 (0'7920/02) 77.27% 50.75% (%%(%
10. /district-office-and-phone-numbers (1.;;'?3 (24379,/3) 00:02:48 (0'83,/3 79.17% 54.87% g%(%
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Page Summary Last 23 days #

Results from Feb 1, 2021 - Feb 28, 2021

Mote: Does not include today's data. Insights activity is reported in the Pacific time zone. Ads activity is reported in the

tirne zone of your ad account

Actions on Page
February 1 - February 28

2

Total Acbons on Page & 0%

A

Page Likes
February 1 - February 28

1

Fage Likes v 50%

Recommendations
February 1 - February 28

tuxh

e have insufficient data to show for the
sedected tirne penod.

Page Followers
February 1 - February 28

4

Fage Folowers & 100%

Page Views
February 1 - Febrmuary 28

72

Total Page Views ¥ 11%

Post Reach
February 1 - February 23

1,096

People Reached & 285%

Post Engagement
February 1 - Febrmuary 28

792

Post Engagement & 3860%%

A

Export Data Q

B Organic [ Faid

Page Previews i
February 1 - February 28

We have insufficient data to show for the
selected fime period.

Story Reach i
February 1 - February 28

Get Story Insights

See stats on how your Page's recent
stories hawve performed.

Learn More

Videos i
February 1 - February 28

taxh

We have insufficient data to show for the
selected fime period.



Rancho Murieta CSD

Community Services District

RANCHO MURIETA SECURITY DEPARTMENT
INFORMATIONAL BULLETIN

February 22, 2021

From February 18 through February 20, 2021, we have experienced a rash of vandalisms
throughout the District. Vandals have caused thousands of dollars in damage to
equipment, hardscapes and to various areas throughout the community.

We have also experienced vandals throwing items into Lake Calero and Lake Chesbro,
our drinking water sources.

Per RMCSD District Water Code, Chapter 14, Section 3.17, subsection 4 — Wastes
Prohibited into Lakes/Reservoirs: “...Any waste such as, but not limited to: rubbish,
ashes, shavings, metals, glass, lawn clippings, leaves, plastics, woods, garbage, pet
waste, sewage, etc.”

Per California Health and Safety Code 116750 (a):

“Any person who tampers with a public water system is guilty of a felony and shall be
punished by imprisonment pursuant to subdivision (h) of Section 1170 of the Penal Code
for three, four, or five years, subject to a fine not to exceed thirty thousand dollars
(530,000), or both.”

Any person who violates these codes is subject to fines, prosecution and other legal
remedies.

We are requesting anyone who may have information on these criminal activities to
contact the RMCSD Security Department at (916) 354-3710 (including anonymously).



	March 4, 2021 Communications & Technology Committee Meeting Agenda
	A-1 Call to Order
	A-2 Public Comment
	A-3 Monthly Social Media and Website Update
	A-4 REIC Update
	A-5 Vandalism Incident at Calero Reservoir
	A-6 Director Comments
	A-7 Adjournment



